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Number of Years to Reach 50 Million Users

X © @ m

68 years 50 years
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12 years 200 million users in
less than a year
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#1 Experience - Business Opportunities

= Create memorable experiences

" Provide remarkable services

=" Market experiences in your business and your region

= Use storytelling to make emotional connections with
your guests
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#2 Personalisation - Business Opportunities

" Understand how search engine optimisation works

" Create content that connects with your ideal guest and inspires
them and is useful to them

" Learn about your ideal guests through their content and social
media

= Shift your mindset to a one to one relationship through social
media

= Segment your customer database and personalise your
messages
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#3 Guest content trumps business content

' zac_mitchy « Follow
Edith Falls

zac_mitchy Hit up Edith falls this morning
with the boys.... and attempted to catch a
juvenile bearded dragon. #wildlife
#northernterritory #australia #outback
#edith #falls #edithfalls #katherine
#adventure #explore #travel #gopro #hero7
#swim #waterhole #waterfall #nationalpark
#hike #trail

Qb

30 likes
18 HOURS AGO
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w Trip In A Van posted a link Follow
Sep. 2018
<l

As you make your way through the middle of Australia you will come across the town of
Katherine in the Northern Territory. With Gorges, Hot springs, fishing and wildlife it's a
good spot to camp for a few days and check it all out.

TOP PARKS - RIVERVIEW TOURIST VILLAGE -

KATHERINE, NT
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#3 Guest Content - Business Opportunities

= Share your guests’ content

= Value your guests feedback and implement a review
management policy

" Encourage guest feedback

= Use your unique #hashtag in your branding

= Value your social media profiles as branded assets
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#4 Video trumps images

all Optus = 6:28 pm @9 @) — —

4 katherineoutbackexperience katherineoutbackexperience 23h

7 473 7265 2,343 |
L I V E - posts followers  following pical cyclo =
Message 2y v
Trevor brewing to th
Katherine Outback Experience ]

Arts & Entertainment ’south ﬂ'loplng
Behind the scenes .

Golden¢ winner @tomcurtainofficial's lngs lots of glc
outback &+4® show | KatherineNT o

Apr-Oct . rain to the places that
Speak Up Tour Dec-Mar | Tix .
#katherineoutbackexperience needit! /|
www.katherineoutbackexperience.com.

au/

115 Collins Road, Katherine, Northern

Territory

Followed by australlasgaynomads tourismtribe,

2 YouTube Y

k- ‘\ y U \ y O

Fun on Tour Our Weddlng Katherine NT KOE Ammals On the Road

Get Tickets Call Email
-
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#4 Video - Business Opportunities

= Appreciate the power of video for storytelling to create an emotional
connection

= Quality video for your website

" Branded YouTube channel

= DIY video for Facebook

= Experiment with live Facebook and Instagram video

= Back to first principles with your content themes for your ideal
audiences

= Create Instagram stories and story highlights based on your content
themes
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#5 Podcasts for storytelling

Podcasting has become the fastest-growing on-demand audio medium with
3.5 million Australian listeners aged 16-64

all Optus = 6:56 pm @ < =) Podcasts wll = 6:57 pm @9 @)

@ johnanderson.net.au

Q. Alice springs @ Cancel - - -
Conversations: Featuring Jacinta

AllPodcests Nampijinpa Price, Alice Springs

. Town Councillor
Episodes See All

27 JUN 2017 ) Conversations with John An... 0~
Part 2, Chapter 7: The
Monk of Crystal Springs 4

B Alice Isn't Dead

Details 25 min.

il. 5 JUN 2018

Conversations:

Featuring Jacinta +
Nampijinpa Price, Ali...

Details 47 min. left

12 DEC 2016

Spring (with Alice @
, Wetterlund)

Gilmore Guys

Netaile & hre 11 min

. : LISTEN ON THE PODCAST
Conversations: Featuring.. I &

\
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#5 Podcasting - Business Opportunities

= What stories can you tell via podcasts?

" Can you collaborate in your region to create podcasts?

=" What would the benefits be beyond tourism from
capturing these stories?
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#6 Paying for eyeballs

" Drive traffic to your website
" Target marketing
= Grow your reach
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About 26,800,000 results (0.65 seconds)

Accommodation in Darwin | Lowest Price Guarantee | booking.com
(7) www.booking.com/D: -

Book Accommodation in Darwin online. No Reservation Costs. Great Rates. We speak your
language. Get Instant Confirmation. 24/7 Customer Service. Read Real Guest Reviews.

Book for Tonight Book for Tomorrow
Your booking instantly confirmed! Easy, fast and secure booking!
Around-the-clock customer service New deals listed every day

Accommodation near Darwin | Your Holiday Your Way | stayz.com.au

(34) www.stayz.com.au/l

Book Holiday Accommodation near Darwin. Your Perfoct Getaway Starts Here. Over 40,000...
Budget A jon - Beach ion - Large Group Accommodation - Farmstay Holiday

Darwin Accommodation | Don't Go There. Live There | airbnb.com.au
(A2) www.airbnb.com.au/Di -
Find Unique Rentais in Darwin. Book Your Stay Now From $49/Night! Over 6 Million Listings.

Accommodation in Darwin AU | Compare 297 Hotels & Save.
(32) wwew.triv ion/DarwinAu v
Ideal Accommodation in Darwin AU - Compare over 200+ Booking Sites Wordwide! Compare & S...

Places near Darwin NT About these results O
3 Fri. 19 Apr [ sat 20 Apr 22~
TOP CHOICES

Based on your search, prioes o
| — Rated 4.0+

Lowsat-priced hotsils

Hilton Darwin
4.0 %k Rk & (336)

“Great service, simple
but comfortable room

Mantra Pandanas
40 %k ok (27)

24% loss than usual

DEAL arwin City
[
Travelodge Resort 2 )
Darwin [} arwin
37 %k d * (320) v
25% less than usual % Darwin Bus Interchs
Leqlslatwe Ass iy O
DEAL Northern Tefmory
. Wwil Od
Oaks Elan Darwin Storage Tunnels
4.0 %k (257)
21% less than usual {
DEAL o
Map data £2019 Google

View 97 hotels

GUEST FAVOURITES S BUDGET OPTIONS ' >

THE 10 BEST Dlrwin Aommmodauon of 2019 (Prices MAUSM
55068-Darwin_Top_End_Northem_Terito...
View deals from AUS34 per night. the best

Darwin Hotel Deals - Cheap Hotels Danwin - Luxury Hotels Darwin - Darwin Map.

30 Best Darwin Hotels, Australia (From $48) - Booking.com
hitps:/vww Booking com » Australia » Northern Territory *

Mantra on 3
Darwin Hotel in Darwin. Hotel in
Darwin CBO, Darwin. Frantier Hotel Darwin. Hotelin Darwin CBD, Darwin. H Hotel. The Cavenagh
Argus Hotel Darwin. Darwin City Hotel

Darwin Hotels: Compare Cheap Darwin Accommodation Deals
itps:/iwww hotelscombined com au » Australia » Nodthern
tofind tha cheapest

oals on 306 hotels in Darwin, Australis

Darwin Accommodation - Top Darwin Hotels 2018 | Wotif
nttps:/iwww wotf.com » Australia » Northern Te

Browse More Darwin Accommodation Opbons. Sl-rufvov-- Martrs on the Esplanade. Palme City
Rasort. Argus Hotel Darwin. irport Resort,

Darwin. Novotel Darwin CBD.

‘Accommodation in Darwin | Darwin Hotels & Resorts | NT, Australia
mummr-m-meymmumn & Surounds.

Enjoya oneof wida range of
esamsduion sgtens s S surenlig regkn

Hotels in Darwin (City Centre), Australia | Hotel? trivago
mlmmmuu-mmuvm -

efele vl bivago.com.u.

The 10 Best Hnuls in Darwin, Northern Territory for 2019 | Expodla
96131317

Looking for Darwin trom from over 118 Darwin hotels and

00k with Expedia com au for he lowest prices!

Darwin Hotels From AUS73! - Cheapest Accommodation in Darwin 2019
hitps: v Jastminute.com.au » Motels » Australia > Nortner Termitory

Find the best hotels in Darwin with ratos as low as AUST3 with lstminute.com au. Compare loads of
accommaodation deals and pay now of later wih no

Darwin Accommodation From Australia's #1 - Stayz
hitps:/fwww.stayz.com.au » Australia s NT » Norther Territory » Darwin ~

Resuits 1 - 50 of 100 - Find your. n The best
prices, the biggest ranga - all from Austraka's leader in holiday

88 Darwin Hotels from AS40, Darwin hotel near me | Hotels.com
tps:fau.notels.com > Holels in Australia » Hotels in Northern Termitory =

Gity. With bars and
Chack out B8 Darwin hotals along with real guost raviows.

Darwin Hotel Sale @ Qantas | 200,000+ Accommodation Options
() www.gantas.com/DarwinHotels ~

at Qantas.com. Login with your Qantas
& Save! Eam Points on
Hoteta. No Credit Card Foe. 200,000 Hotels Workvide. Exciusive Members Doals
Deais Offored Benefits - Search Fights

Darwin Accommodation Last Minute | (Instant & Secure Booking)

(3 www.rentbyowner.com/Darwin ~

Runtals Today In Darwin. We Have All Budgets Covered With Our Large Selection. We Have
Partrrod With The Workd Bost Travel Sites. Save Time & Money By Booking Wth Us! Stay 1 Woek ta
1 Month, Save Time & Money: From. Worldwide
/About Us - Rent By Owner - FAQs - Rent By Owner - Biog - Contact Us.

Accommodations Darwin | B&B, Holiday Lets & Apartments.
[

: Find Your ideal 1 The Search Engine For
Modern Travelers. Apartments Woridwide. Easy To Use. Search Amang 8M Deals. B&8 & Vacation
Rantals. Models: Apariments, Villas, B48, Lof, Vacation Rentals.

Searches related to darwin accommodation

budget

darwin accommodation § star cheap weekly accommodation darwin

Goooocooocooogle >

12346678910 Newt

Australin  ® Brisbane, rom your - Leam more

Help  Sendfeedback  Privacy  Terms
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#6 Online advertising - Business Opportunities

" Get your online presence foundations to a quality level
first

= Understand your target market and business objectives

" Implement tracking and measuring

= Content is still critically important

= Optimise conversion
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#7 Online chat

= QOver one billion Facebook messages a month by consumers to businesses

= 53% of users report that they are more likely to shop with a business where they can
use a chat app

"DLURU o SEGWA

TOURS

Uluru Segway
Tours &
@UluruSegwayTours

Home ﬁ. Uluru Segway Tours

Reviews ib Liked X\ Following ~ A Share] @ send Message

Shop
Photos

Create post =@ Typically replies within a few 5 out of 5 - Based on the opinion of 75

hours people

Videos . @ Hi Liz! Thanks for getting in touch
w Write a post... with us on Messenger. Please send I
Posts us any questions you may have munity

(Is anyone available to :hat?)

About @ Photo/video 8 Tag friends nvite your friends to like this Page
Community CI have a question. Can you help?) 20 people like this
36 le follow thi
Info and ads Recommendations and reviews 36 people Tollow this
Darwin 27 March - Alice Springs 29 M itephen Schwer and 3 other friends like
Online Bookings § Recommended by 29 people Type a message... his or have checked in

el == CeDOrPE e} ]@A!ansmith X Chat(a:




Tourism a

ciive)

@ DASHBOARD SERVICES @ CALENDAR v = LEARN v SUPPORT & FORUMS v NEWS ¥ YOURSTORY v Search... Q

Tna.iningfnogmmcaﬂadan

Upcoming courses Subscribe to training calendar

Sorry, we aren't online at the
moment. Leave a message and we'll
get back to you.

Hello there!

Liz Ward < @
liz@digitalcoachinginternatio...

Phone number

Message *

Instagram Extended Realitv Guest Content S zendesk
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#7 Online chat - Business Opportunities

» Connect on your customers’ terms

" Better understand your customers’ needs

" Turn on Facebook Messages

" Create popular questions to prompt engagement

" Implement Facebook Messages widget on your website

= Messenger platform for creating sales funnels and
outbound marketing
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#8 Extended reality
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Augmented

reality
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Virtual
reality
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Bowen VR Case Study

) I'. Th
~ Whitsundays
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#8 Extended realities - Business Opportunities

= Understand the problem you’re aiming to solve
" Do the analysis
= Collaborate in your region

’ THE a%5 NORTHERN
NI. 2Froeewp 22™RencewtRe  TERRITORY oM@ IeRRiORY

rismtopend.com.au



#9 Evidence = Measure the return on your time and
money

based decision » Analyse data to inform decisions for
your business growth and marketing

making

Google
Anaiytics  ales data

Visitor data
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#9 Evidence based decision making - Business Opportunities

" Measure the value of sales against your costs of
marketing
" Learn the capabilities of Google Analytics and implement

in your business
= Setup ecommerce and tracking
=" Measure visitor movements

THE 9,
Darwin 27 March - Alice Springs 29 March 2019 \q MP END D\ﬂﬂ] CENTRE !ERP: =|:0 Y :.*: Hs%akll%llizs(N



9 Trending Opportunities

#1 Experience driving planning and decision making
#2 Personalisation
#3 Guest content
#4 Video | P
#5 Podcasting
~ #6 Online advertising
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#8 Extended realities %
#9 Evidence based decision making
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