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Aim of the study
The aim of the study was to understand the impact of business events held at the Darwin
Convention Centre in terms of delegate spend, behaviour and satisfaction.
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Financial and Visitor Behaviour Indicators
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Satisfaction Indicators
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Methodology

e Asample of 350 business delegates was obtained from five different events held at the
Darwin Convention Centre between July-October 2017.

e A five minute intercept survey was administered on-site at each event.

 Where participants opted to complete the survey later, they were sent a link to the
survey at a time that was convenient to them.
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