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Key research objectives

To provide a greater understanding of the motivations and behaviour of visitors to and
around Darwin, in order to feed into strategic recommendations to grow visitor dispersal
within the Top End.

Market
understanding:
who is visiting
Darwin?

m Profile: who is travelling to
Darwin and the Top End?
m Size and nature of the
market:
m Demographics
m Attitudes

"
S
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What is their travel
behaviour in and around
Darwin — what role does
Darwin play?

Destination(s) visited in the
Top End

Length of stay

Role of Darwin

Transport used

Trip type — organised vs.
independent

What are the key
influencers on the
destination and
itinerary decisions?

Key drivers for destination
choice — to and within the
region

Triggers and barriers to
dispersal

Consideration set (see qual _
slides)

The decision-making
process

Information needs and
sources

Variations in attitudes and
behaviour by segment

How are Darwin
and the Top End
currently perceived
by visitors?

m Perceptions of Darwin and
the Top End among visitors
Does the region meet visitor

expectations? How does it
compare to competitors?
Triggers and barriers to
dispersal

Openness of those not

currently leaving Darwin to
travelling more widely within

the region

What actions
should DRET/
Tourism NT take?

5

m What are the priority
actions which should be
taken to increase
dispersal levels within
the region?

m |dentification of greatest
opportunities

.
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Research approach
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Research approach

N=302 visitors per 2 waves (n=604 total)
WHAT’) 15 minute face to face interviews conducted in
and around Darwin

WH EN? Wave 1 - Shoulder Season - April / May 2011
. Wave 2 - Peak season — August 2011

Travellers visiting to Darwin & The Top End region for leisure who
had not just arrived in Darwin & were not there to watch or compete
in the Arafura Games (Wave 1)
Flown in and / or out of Darwin
WH O’P Quotas on:
Domestic (max n=210) vs. overseas (max n=90) per wave
Min n=75 per wave for each trip type of Darwin only, Darwin
plus daytrip, Darwin plus overnight to ensure key dispersal
types could be analysed
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Who did we speak to?

Respondent proﬁle Place of residence
m NETAUSTRALIA 67% = NET OVERSEAS 31%
Total:  N=604 Australia—NSW 24%  New Zealand  19%
Gender Australia- QLD  21% Germany 13%
= 42% male; 57% female Australia- VIC ~ 21% UK 13%
P— Australia - WA 12% US/ Canada 16%
Age group Australia - SA 12% France 6%
Please of residence Australia  Overseas Australia - TAS 7% Other Europe 6%
m 18-34 years 24% 65% - :
—J e zears 2% 23% Australia - ACT 3% Asia & Other Int 26%
m 55+ years 34% 11% Travel party
e _ m  Alone 21%
E/Iargillgs;;atus 31% m Partner 53%
= Partof a couple 68% m  Immediate family 11%
m  Friends or relatives  15%
p— m  Group or club 1%
Children in household
® Yes 30% Total annual household income before tax
= No 70% = Up to $65,000 29%
— m  $65,001 to up to $120,000 24%
Work status = $120,001 to more than $160,000 5%
] FuII.tlme 55% = Not stated 41%
m Retiree 22%
—— m  Parttime 9% Other o
= Studying 6% m  Experiential Traveller 60%
= Not currently Employed 3% = Non Experiential Traveller 40%
m  Mainly doing home duties 4%

= _ﬁ’.‘ﬂ Australian Gosornment
S m Base: All respondents n=604 '-"-" Department of Ressarces, Esergy and Tearkm
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Where did we interview?

30%
26%
2 5 % 24%
20%
17%
1 5 % 14%
11%
100 0%
10% 69% 5%
7% 7% 7% 7%
6%
0 5% 2
5 /0 T 3% 3%
2% 2% 2% 204 204 2%
0% 1% 1% 1% 0% 0%
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We also conducted 6 in-depth interviews with recent first time visitors

Darwin Only
N=1

Glenda - female, 65+ years,
travelling with partner
- 4 day trip
- attraction information from
hotel

7 ﬂ
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Day Tripper
N=4

Zoe -female, 25-34 years, VFR
- independent trip to Litchfield
- 5 day trip
- visited Tourist Information Centre

Julie - female, 55-64 yrs, travelling
with partner
- independent trip to Litchfield
- organised trip to Kakadu
- 10-11 days
- pamphlets from motel

Belinda - female, 55-64 yrs, travelling with

partner
- 3 organised trips: Kakadu,
Litchfield, Katherine Gorge
- 10 days

Graham - male, 65+ yrs, travelling with

partner
- 3 organised trips: Kakadu,
Litchfield, Katherine Gorge
- 9 nights

Overnighter
N=1

Jane -female, 55-64 years, travelling
with partner
, - organised trip combining
Kakadu & Litchfield
- 10-11 days

.
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Key findings

Relatively even distribution between visitors visiting Darwin only, taking day trips within the region, and overnight
visits. There was little variation between shoulder and peak.

Little variation between first time and repeat visitors, although qualitative research found that some planned to
return and travel more widely in the region on a subsequent visit.

Domestic travellers dominated those visiting Darwin only, with VFR a primary motivation for two-fifths of these
visitors — local residents should be seen as local ambassadors for Darwin & the Top End.

Those travelling further afield in the region tended to be older and / or do not have children

Kakadu and Litchfield National Parks were the primary drawcards outside Darwin, with Litchfield most likely to
be visited in a day trip, while Kakadu was often explored via an overnight visit.

Quialitative findings showed many day trip visitors found the distances involved to get to Kakadu are be greater
than expected — must communicate benefits of overnight.

.
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Key findings (2)

Around two-fifths of visitors hired a vehicle during their trip. Bus/ coach tours were patrticularly likely to be used to
access Kakadu, especially in peak season.

The majority (over eight out of ten) booked accommodation prior to arrival, however few booked tours in advance
— opportunity to further influence earlier in the decision-making process to increase dispersal.

Alongside word of mouth, websites and travel agents are the key information sources used at this stage, with the
gualitative element indicating that hotel staff/ leaflets in the lobby were primary influencers once in-destination.

The time available for their trip was felt to be a key barrier to dispersing beyond Darwin among those who did
not, with the fact that they came to see friends/ relatives also a factor for many.

Locals who host visitors should be considered a key stakeholder group

.
- : t .
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Key findings (3)

Barriers to taking overnight trips included having already pre-booked accommodation in advance (particularly an
Issue in peak season), alongside a feeling among some that they did not represent as good value (particularly in
shoulder season). Others took day trips based upon recommendations.

Seeing wildlife (specifically crocodiles) and landscapes were key motivators for travelling further afield in the Top
End, alongside the opportunity to swim in water holes (in peak season). Recommendations also played a key
role.

The Top End was more likely to be seen as a destination for a longer trip than Darwin.

There are positive perceptions of Darwin among visitors, seen as a destination to ‘relax and recharge’, and as a
short break destination (particularly in the shoulder season).

Perceptions of Darwin were relatively consistent among visitor types (while Top End associations are much
stronger among those dispersing).

.
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Key findings (4)

Darwin was rated highly for offering a range of things to see and do, as well as for the friendliness of locals.

Value for money was an area rated less strongly. Recommendation levels were high, and over a quarter said that
they would be likely to re-visit within 3 years.

Peak season visitors were most likely to recommend and re-visit, with those visiting Darwin only most likely to
travel beyond Darwin on a return trip.

m
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Despite minimum quotas in place, results would suggest that the fall out was quite
natural with visits fairly evenly spread between staying in Darwin, going on day trips
beyond Darwin and going on overnight trips beyond Darwin

Just visiting / staying in Darwin

Visiting / staying in Darwin & day trips to the Top End region

35%

32%
Visiting / staying in Darwin & Top End region for overnight trips _

27%

EWavel Wave?2

& Source: S3 Which of the following best describes your trip to Darwin and surrounds? SV
3 ' Austrslian Goversencet
13 Base: All respondents n=302 per wave OR)" Departmeet of Researces, Eacrzs and Tearhm
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Profile — Non Dispersers

Domestic travellers dominated those staying in Darwin only and not dispersing elsewhere in the Top
End, with VFR representing two-fifths J

18-34 35-54 55+ Alone = Partner mFamily ®Friends  Other
Travel
Age (%) | 36 2 22 with... | 22 53 L
Male =Female Australia = Overseas
83
® Children No children VFR ® Non-VFR
& Source: S3 Which of the following best describes your trip to Darwin and surrounds? Lﬁ.-“’ P
14 Base: All respondents n=212 (wave 1 n=99 wave 2 n=113) ORE" Departmest of Resoarces, Eocres ood Toarian
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Profile — Day trippers

| Litchfield Park and Kakadu were the primary destinations for day trips J
18-34 35-54 55+ Alone = Partner mFamily mFriends  Other
Travel
Age (%) 38 33 28 with. | 28 48 9 20 |
Male =Female Australia = Overseas

Darwin 100%

Litchfield Park

66

Kakadu/ Jabiru

Nitmiluk National Park

m Children No children VFR ® Non-VFR

Tiwi Islands

Other destinations in the Top End

& Source: S3 Which of the following best describes your trip to Darwin and surrounds?
15 Base: All respondents n=212 (wave 1 n=106 wave 2 n=106)

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973

.
N * Australisn Goscrsment
D= 1" Department of Ressarces, Esergs and Teorim

Teouriam Research Aueralia



Profile - Overnighters

| Those travelling more widely in the region were more likely to be overseas visitors J
18 - 34 35-54 55+ Alone = Partner mFamily ®mFriends  Other
Travel
Age (%) | 35 33 32 with... [ 17 o8 a
Male = Female Australia = Overseas

Darwin 100%

Kakadu/ Jabiru 86%
63

h

m Children No children

Litchfield Park

Nitmiluk National Park

Tiwi Islands

Other destinations in the Top End

& Source: S3 Which of the following best describes your trip to Darwin and surrounds?
16 Base: All respondents n=180 (wave 1 n=97 wave 2 n=83)

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973
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Market profiles (Total)

A spread of ages were visiting Darwin, with almost 40% aged 18 to 34. There were some variations in the
age profiles by visitor segment, with a higher % of older visitors, and fewer 35-54s, tending to leave Darwin.

Age profile of visitors by travel behaviour

35-44

17% 21% 17%
11%

All visitors Darwin only Darwin & top end daytrips Darwin & top end overnight
N=604 N=212 N=212 N=180

»  Source: S2. How did you travel to Darwin & how do you plan to leave? Blc. Which of the following age
& groups do you fit into? 5
17 Base: All respondents n=604 - - Tl —p T yo——r——
DRET_Tourism NT Darwin Dispersal 2011 _TNS 29973 Touriam M‘\uﬁ*ﬁ—
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Market profiles (Domestic vs. Overseas)

L Overseas visitors were younger than domestic visitors, with almost one third aged 18-34 J

Age profile of visitors by travel behaviour

= 65+ 4%
7%
55 - 64
= 45 -54
18%
34-44 10%
=18 - 34

19%

24%
Australia Overseas
N=416 N=188

groups do you fit into?
Base: All respondents n=604

DRET_Tourism NT Darwin Dispersal 2011 _TNS 29973 }-rﬁm Research Auneralia

»  Source: S2. How did you travel to Darwin & how do you plan to leave? Blc. Which of the following age
18 &
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Market profiles (Wave 1 Shoulder vs. Wave 2 Peak)

L Generally a slightly older visitor profile in the Peak season J

10%

64 | 12% 1%
55-64 6 21% ¥ 14% 20%
sssq  13% 27% T L2
17% 23%
22%
35-44 209 23% O
21% 12% & 8%
- 18-34 13%

Wave 1 Wave 2 Wave 1 Wave 2 Wave 1 Wave 2

Darwin Darwin and Top Darwin and top end
Only end daytrips overnight

W Significantly higher against previous wave
1 Significantly lower against previous wave

Base: All respondents n=302 per wave
=J" Departmest of Researces, Esergy and Teortan

an;m R;;ﬂ:rm*

» Source: S2. How did you travel to Darwin & how do you plan to leave? Blc. Which of the following age groups do you fit into?
19 &
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Origin of the visitor base (Total)

Over two thirds of those we spoke to were domestic visitors. New Zealand was the largest source |
L market for international visitors

J |
\ 0, 0, 0, 0,

mACT “TAS =WA =SA =VIC =QLD =NSW = New Zealand Germany
= UK = US/ Canada
France Other Europe

Overseas visitors

. Asia & Other Int
m Domestic visitors

& Source: S5. Where do you usually live? B1b. Where do you live?
20 Base: All respondents n=604

DRET_Tourism NT Darwin Dispersal 2011 _TNS 29973 Touriam Rescarch Autralia
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Travel behaviour

Thraditional lmdi.?,e,mous Dawce., Danrwin Festival
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Trip details

Over 60% of the visitors we spoke to were towards the end of their trip. For the majority it was their first visit to the
region. More nights were spent in Darwin vs. elsewhere in the Top End, reflecting its hub positioning. Qualitative
interviews found that higher awareness of the types of tours available and distances involved in them would
potentially trigger greater dispersal.

Trip stage
o Mid
39% 34% Trip
66% m End of
Trip
Total First trip Wave 1 Wave 2

Yes

mNo

56%

" Source: S4: Which of the following statements best describes at what stage you are at in your trip in the Darwin region. In the middle of my Darwin/ Top End trip (ie
<
22

W Significantly higher against previous wave
1 Significantly lower against previous wave

have spent some time in/around Darwin) / Towards the end of my Darwin/ Top End trip
Q3. Was this the first time you had visited the Darwin / Top End region, including both day trips and overnight trips? s 2T Departmess of Researvs, Eacryy and Tooriam

oreT Toursm T BASEL NS0 RERVAYE Tourism Rescarch Aueralis

3 ' Austeslian Goversemont



Trip details

More nights were spent in Darwin vs. elsewhere in the Top End, driven by Darwin’s position as the gateway / hub to
the Top End region, and the fact that many visitors were not travelling beyond the city. Those taking day trips spent
longest in Darwin.

Mean no. of nights

6.2 _ _ Mean nights in Darwin. Those visiting:
No. of nights in Darwin Median is « Darwin only — mean = 5.9 nights
6 nights + Darwin + day trips — mean = 7.1 nights
6.7 « Darwin + o/night trips — mean = 6.3 nights
. . 7.6 . .
No. of nights in other Median is

destinations in Top End i

6.8 5 nights

Wave 1 = Wave 2

Q4a. How many nights have you / will you stay in Darwin during this trip?
Q5b. How many nights have you / will you stay in other destinations in the Top End during this trip excluding Darwin itself?
Base: All respondents n=302, Those respondents planning to visit regions outside of Darwin & stay overnight n=90* wave 1 / n=82* wave 2

*Means exclude outliers (eg. over 21 nights for Darwin, over 28 nights for other destinations)
23 D ‘%‘? Australisn Goscrsment

Departmest of Researces, Esergy and Teorkm
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Destinations visited or plan to visit (Total)

Kakadu/ Jabiru and / or Litchfield Park are the key destinations outside Darwin visited, with some visitation of other
destinations. Litchfield tended to be a day trip destination whilst others often involved an overnight trip

Top End

%
Destinations Visited Day vs. overnight trips split by destination
Darwin 100%
Kakadul Jabir _- 1% K ST il by P05
| o i
Litchfield Park - 35% | e P N 650
| | ' itmi i _ 76%
Nitmiluk National Park l 18% g/tﬂg\s,g :’/Vizﬁepo:?n N|tm|IuFt<al>lkatlonaI _ 24% i
Other destinations in the ' 14% Other destinations

ntneopend N 5%

& Source: Q13. And which destinations within the Top End are you planning to visit or have you visited on this trip? ;LI:-“»
24 Base: All respondents n=604 T

DRET_Tourism NT Darwin Dispersal 2011 _TNS 29973 Tourim Rescach Autralia
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Destinations visited or plan to visit (Shoulder season)

Kakadu/ Jabiru and / or Litchfield Park are the key destinations outside Darwin visited, with some visitation of other
destinations. Litchfield tends to be a day trip destination whilst others often involve an overnight trip

Destinations Visited Day vs. overnight trips split by destination

Darwin 100%
} 0

_ Kakadu/ Jabiru 04%. stopped! plan to stop
Kakadu/ Jabiru - 44% 36% overnight
T 389, Stopped/ plan to stop
TP 0 during the da
Litchfield Park 36% | Litchfield Park 62% ’ !
| ’ I . - . _
. . . 0 Of those Who p|an N|tm|IUK Nat|0na| 76%
Nitmiluk National Park . 21% to / have visited: Park 24%
Top End in the top end 38%

& Source: Q13. And which destinations within the Top End are you planning to visit or have you visited on this trip?
25 Base: All respondents n=302

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973
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Destinations visited or plan to visit (Peak season)

Slightly higher visitation of Kakadu/ Jabiru, however lower of Nitmiluk. Similar split between day/ overnight trips by
destination.

Destinations Visited Day vs. overnight trips split by destination

Darwin 100%

61%
- Kakadu/ Jabiru
Kakadu/ Jabiru - 38% 39% Stopped/ plan to stop

overnight
Stopped/ plan to stop

) . 31% during the day
Litchfield Park
34% | 69%

Litchfield Park

Nitmiluk National Park 19 Ofthosewho plan Nitmiluk National S Y
to / have visited: Park 24% ﬁzﬁ:‘\m
Top End 1 in the top end 30% B K

t Significantly higher result compared to previous wave (95% confidence)

1 Significant lower result compared to previous wave (95% confidence)
26 e

Source: Q13. And which destinations within the Top End are you planning to visit or have you visited on this trip?
Base: All respondents n=302

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973 Tourim Reseaech Amtralia
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Mode of transport for destinations visited (Total)

L Around two-fifths of visitors hire a vehicle, although bus / coach trips are popular for accessing Kakadu

57%

52%
49%

41%
38%

25%

17%

12%12%

8%

2% 1%

Darwin Litchfield Park Kakadu/ Jabiru Nitmiluk National Park Other destinations in
the top end

Private vehicle m Rented/ hired vehicle = Bus. Coach = Other

Base: All respondents who visited destinations within the Top End region, Darwin n=597,
Litchfield Park n=212, Kakadu/ Jabiru n=248, Nitmiluk National Park n=107, Other destinations n=83

DRET_Tourism NT Darwin Dispersal 2011 _TNS 29973 }:ﬁamimimﬁ

~ Australian Goversment

" Source: Q14a. And what is or will be the main form of transport used to travel to these destinations?
<
27
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Mode of transport for destinations visited (Domestic)

L Domestic visitors are more likely to use a private car for Darwin / Litchfield than other visitors

49%

47%
44%

40%
36%

3%

Darwin Litchfield Kakadu Nitmiluk Other

Private vehicle m Rented/hired vehicle mBus/Coach = Other

Base: All respondents who visited destinations within the Top End region, Darwin n=597,
Litchfield Park n=212, Kakadu/ Jabiru n=248, Nitmiluk National Park n=107, Other destinations n=83

DRET_Tourism NT Darwin Dispersal 2011 _TNS 29973 Touriam Rescarch Autralia

" Source: Q14a. And what is or will be the main form of transport used to travel to these destinations?
<
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Mode of transport for destinations visited (Overseas)

Overseas visitors are more likely to use a rented car to go further afield to Nitmiluk than other visitors. They are
also more likely to travel to Kakadu on a bus / coach

67%
62%
57%
24%
5% [ 2%
0 0 0
Darwin Litchfield Kakadu Nitmiluk Other

Private vehicle m Rented/hired vehicle mBus/Coach = Other

Base: All respondents who visited destinations within the Top End region, Darwin n=597,
Litchfield Park n=212, Kakadu/ Jabiru n=248, Nitmiluk National Park n=107, Other destinations n=83

DRET_Tourism NT Darwin Dispersal 2011 _TNS 29973 i:ﬁmm;mﬁ

~ Australian Goversment

" Source: Q14a. And what is or will be the main form of transport used to travel to these destinations?
<
29
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Mode of transport for destinations visited (Shoulder vs Peak)

Whilst renting / hiring a vehicle was a popular form of transport in both peak & shoulder season, Kakadu &

t Lichfield were significantly more likely to be accessed by bus / coach in peak season
Wave 1 - 50 19% o Wave 2
shoulder 39% - Darwin 26% ’ - peak
3106 I — P 2%
1% 14%
I 349
46% ISR 14 por 3 47 W
9% 8%
% I - A= 30 &
44546% Kakadu/ Jabiru . 62% W
1% 1 1 1%
8% 9%
L : . 449
66% _23% Nitmiluk National Park 20% W 4% 8
e 16%
25% 11% 0
43% * Other destinations in the top end 11% 03%
11% _ _ 15%

1 | Significantly higher against previous wave
1 Significantly lower against previous wave

Private vehicle = Rented / hired vehicle Bus. Coach = Other

Base: All respondents who visited destinations within the Top End region, Darwin n=296, Litchfield Park n=110,
Kakadu/ Jabiru n=133, Nitmiluk National Park n=62, Other destinations n=56

DRET_Tourism NT Darwin Dispersal 2011 _TNS 29973 T;rhm Rnnn-h .\ml;:i:

" Source: Q14a. And what is or will be the main form of transport used to travel to these destinations?
30 ﬂ

* Australian Goversenont
e N
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Planning for visit to Darwin

Over three quarters of visitors plan their trip prior to arrival, with accommodation most likely to be booked in advance —
this could be a barrier to taking overnight trips beyond Darwin.
Opportunity to increase pre-booking of excursion items and national park tickets. Websites and travel agents are key

channels of influence.

Planned trip Those dispersing are more
likely to book items in
advance (82% vs. 65% of
those staying in Darwin)

N
Items booked in advance = = Mode of booking
4 . ) .
Accommodation 82% Website - direct with the supplier 43%
Onward transport - flights out of | I
D;’mm 9 55% Website - other 30%
Car hire (self-drive) 36% In person - through a travel | More likely to
i, agent/visitor information centre 29% —> Zg aged over
Tour/ excursion tickets 15% .
) Non-VFR visitors l\ Telephone - through a travel agent 10%
Onward transport - coach/ train 5% are more likely to ’ T
_ book o - Telephone - direct with the supplier 7%
National park tickets | 4% accommod?tlon n .
1 advance 90% vs. In person - direct with the supplier 4%
Car hire (chauffeured) | 1% 53% VFR 1
) ) o Email - other 3%
Entry tickets to a paid attraction | 0.4% i
Something else 50 Email - direct with the supplier 2%
Nothing / did not book anything in | 1% Some other way || 2%
advance ] ]
o v
Source: Q9. Did you plan any parts of your itinerary for visiting the Darwin / Top End region prior to arriving?
Q11. What, if any, elements of your time in and around Darwin did you book in advance?
32 S Q12. And how did you book these? gﬁ-“! usralian Goncrasmcer
=" unl kuluw nlmk and Tearkm

Jespondents n=604 and those who did not book anything in advance n=6

ase Al
DRET_Tourism NT Darwin I?spersa 2011 Touriam Rnnnh \m-h
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Planning for visit to Darwin

How does dispersal impact on items booked in advance?

m Accommodation -

m  74% of Darwin only visitors
ltems booked in advance

~ - N m  91% of Daytrippers
Accommodation 82% m  79% of Overnighters
Onward transport - flights out.. 55%
Car hire (self-drive) 36% m Onward Transport
Overnight Tour/ excursion tickets | 5% m  55% of Darwin only visitors
Onward transport - coach/ train | 5% | m 589% of Daytrippers
National park tickets | 4% | m 529 of Overnighters
Tour/ excursion tickets | 2%
Car hire (chauffeured) 1% m Car hire (self-drive)
Entry tickets to a paid attraction | 0% m 25% of Darwin onIy visitors
Something ese 1 5% m  34% of Daytrippers
_ Nothing / did not book anything.._ 1% ) m 50% Of Overnighters
§ Source: Q9. Did you plan any parts of your itinerary for visiting the Darwin / Top End region prior to arriving?
Q11. What, if any, elements of your time in and around Darwin did you book in advance? .
33 & Base: All respondents n=604 and those who did not book anything in advance n=6 ‘fﬁ Australian Goverament

o= 1" Department of Ressarces, Esergy and Teorkm
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Planning for visit to Darwin — Domestic visitors

Items booked in advance are fairly consistent amongst overseas & domestic visitors, however greater usage of the
iInternet amongst overseas visitors

* Statements split into
two in Wave 2

Planned trip

Wavel Wave?2 Total

A Yes 67% 82% 75%
Y 33% 18% 25%
A\
Iltems booked in advance Mode of booking
Wave 1 Wave 2 Total Wavel Wave?2  Total
Accommodation | 85% 81% 83% Webs_lte - direct with the 45% 36% 40%
Onward transport - flights out of supplier
Darwin 62% 54% 57% In person - through a travel 30% 2504 2704
Car hire (self-drive) 41% 31% 37% agent(V|S|tor information centre
Tour/ excursion tickets* 20% - | Website — other 21% 30% 26%
National park tickets 6% 2% 5% Te'ﬂﬂmrne - direct with the 18% 306 B 10%
Overnight tour / excursion tickets* - 6% 4% | S_IEIICIJIO E h hat |
Day tour / excursion tickets* 5% 4% azsr?t one - through a trave 12% 10% 11%
I () 0, 0
Something else 8% 4% % In person - direct with the 6% 29 50
Onward transport - coach/ train 4% 4% 4% supplier . . >
Nothing / did not book anything in Email - direct with the supplier 2% 1% 2%
advance 1% 1% 1% Email - other 2% 2% 2%
Some other way 2% 1% 1%

x Significantly higher against previous wave

Source: Q9. Did you plan any parts of your itinerary for visiting the Darwin / Top End region prior to arriving® H Significantly lower against previous wave

" Q11. What, if any, elements of your time in and around Darwin did you book in advance?
= Q12. And how did you book these? [ L pe—

™ Department of Ressurces, Esergy and Teortm

34 Base: All respondents (domestic visitors) n=310
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Planning for visit to Darwin — Overseas visitors

Items booked in advance are fairly consistent amongst overseas & domestic visitors, however greater usage of the
internet amongst overseas visitors

* Statements split into
two in Wave 2

Planned trip

A Wavel Wave2  Total
\ Yes 63% 93% 78%
\ No 37% 7% 22%
Iltems booked in advance Mode of booking
Wave 1 Wave 2 Total Wave 1 Wave 2 Total
: o o o N :
Accommodation . 86% 77% 81% Webglte direct with the 47% 50% 49%
Onward transport - flights out of 580¢ 479 5104 supplier
Darwin ¢ 0 ¢ In person - through a travel T s | ap
Car hire (self-drive) 44% 33% 37% agent / visitor information centre ¢
Onward transport - coach/ train 7% 6% 6% | Website - other 32% 43% 39%
Tour/ excursion tickets* 17% - - Telephone - through a travel 12% 3% 7%
Overnight Tour/ excursion tickets* - 13% 7% | agen_tl " 20 20
National park tickets 9 9 9 Email - other . % % 5%
‘onai p ICKELS: " L 6% o/ Email - direct with the supplier 5% 3% 4%
Day trip / excursion tickets - 5% 3% Telephone - direct with the
Car hire (chauffeured) 2% - 1% su plier - 1% 1%
Entry tickets to a paid attraction 2% - 1% PP : :
: In person - direct with the 20 104 104
Something else 8% 1% 3% supplier ? 0 0
Some other way 5% 1% 3%

Significantly higher against previous wave
Significantly lower against previous wave

-

Source: Q9. Did you plan any parts of your itinerary for visiting the Darwin / Top End region prior to arriving?
" Q11. What, if any, elements of your time in and around Darwin did you book in advance?
& Q12. And how did you book these? ‘ﬁ- e
35 Base: All respondents (overseas visitors) n=147 1" Depariment of Researces, Esergs o
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Information sources used to plan the trip (Total)

ISTRALIA

Friends and family were an important information source when planning trips, in both the shoulder & the peak

season, as is the internet

Friends / Family
Websites
Travel Agents

Tour companies

Travel Guide Books

Television Programs

Travel Social Media (e.g. Trip Advisor)

Social Media (e.g. Twitter, Facebook)

Total Work Colleagues
Wave 2

= Wave 1 None of the above

to the Darwin and the Top End region?

36 ﬂ Base: All respondents n=302 per wave

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973

49%
46%
I,y 53%
38%
300 B
I m— 459
28%
31%
A, 25%
7%
7%
N 5%
4%
1% - -
o Overseas visitors use more
. A sources of information on
M 7% average (1.7 sources) than
0%I3% domestic visitors (1.3
6% sources)
2%
M 2%
1%
a
14%
16%
I 13%
T Significantly higher against previous wave

Source: Q10. Which of the following information sources helped you plan your trip

8

Significantly lower against previous wave

.
:&* Australian Gosornment
>, Sk .

s

Depuartment of Ressarces, Esergs and Teortsm
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Information sources used to plan the trip — Domestic visitors

Friends and family remain an important information source when planning trips, as is online
Domestic visitors tend to use less information sources

. - 50%
Friends / Family 45%
T 43
. . . . 42%
Websites about Australia (e.g. Tourism Australia) 22% B 220,
N, 32%
22%
Travel Agents 3190
R,  26%
. 7%
Tour companies 4% &
6%
. 6%
Travel Guide Books 1%
4%
i 3%
Television Programs 2%
. 3%
. . . . 6%
Travel Social Media (e.g. Trip Advisor) | 0%
. 3%
. : . 1%
Social Media (e.g. Twitter, Facebook) 1%
B 1%
0%
Work Colleagues 1%
0%
Wave 1 | 17%
None of the above 18%
Wave 2 . 17%
= Total 0% 10% 20% 30% 40% 50%

T Significantly higher against previous wave
[ 1 Significantly lower against previous wave

Austrslian Goversenent

" Source: Q10. Which of the following information sources helped you plan your trip
& to the Darwin and the Top End region? &‘Q
37 Base: All respondents n=302 per wave o

Departmest of Researces, Esergy and Teorkm
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Information sources used to plan the trip — Overseas visitors

Friends and family remain an important information source when planning trips, as is online
Overseas visitors tend to use more information sources

Friends / Family 46%
A — 53%
, : . : 52%
Websites about Australia (e.g. Tourism Australia) 4%0/
0
33%
Travel Agents 32%
I 32%
_ 10%
Tour companies 13%
BN 11%

Television Programs | 1% F

Travel Guide Books

Il 6%
. . . . 6%
Travel Social Media (e.g. Trip Advisor) | 1%
M 4%
. , . 2%
Social Media (e.g. Twitter, Facebook)
B 4%
3%
Wave 1 Work Colleagues u
Wave 2 4o
= Total None of the above W 12% T
B 8%

W Significantly higher against previous wave
Significantly lower against previous wave

Austrslian Goversenent

" Source: Q10. Which of the following information sources helped you plan your trip :
& to the Darwin and the Top End region? &.(‘
38 Base: All respondents n=302 per wave s

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973 Tourim Reseaech Amtralia
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Reasons for coming to Darwin / the Top End Region

Kakadu is a key driver for visitation to Darwin & the Top End, in both peak & shoulder season. The weather is also
a key drawcard in peak season.

J

To visit Kakadu National Park

Have always wanted to visit Darwin

To visit friends or family living here

Have been before and wanted to come back
To have an adventure

The weather / to get away from the cold
For a holiday

To visit Litchfield National Park

It was a convenient stop over point

To do something different

Wedding

Have always wanted to visit the Top End

A gateway to visit the national parks in the top..

Trip on the Ghan

To experience the tropics

To visit Nitmiluk National Park (Katherine Gorge)
History of Darwin

On a tour/ sight seeing

Fishing

Sight seeing

To visit Katherine

A gateway to Asia

To learn more about Indigenous culture
Darwin Festival

To experience / get close to nature
Recommended by friends/relatives

On a tour / excursion

Something else

39@

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973

All reasons
Total Wave 1
31% 32%
29% 35%
27% 26%
22% 20%
17% 21%
16% 12%
14%
12% 13%
11% 12%
8% 11%
7% 4%
7% 10%
6% 10%
6% 4%
6% 8%
5% 7%
5% 7%
3% 6%
5% 5%
4%
4% 6%
3% 5%
2% 2%
2%
2% 2%
1%
1%
19% 23%

Source: Q7/ Q8. What were your reasons for coming to the Darwin / Top End region?
Base: All respondents n=302 per wave

Wave 2
30%
23%
28%
23%
13%
20%
28%
10%
11%
5%
10%
4%
1%
8%
4%
3%
4%
8%
5%
8%
2%
2%
2%
4%
1%
2%
2%
15%

.
! ‘_L's Austenlian Goversemont
oA
-

™ Department of Ressurces, Esergy and Teortm
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Reasons for coming to Darwin / the Top End Region

Some differences in reasons for coming to the Darwin / the Top End region exist.

To visit Kakadu National Park

Have always wanted to visit Darwin

To visit friends or family living here

Have been before and wanted to come back
To have an adventure

The weather / to get away from the cold
For a holiday

To visit Litchfield National Park

It was a convenient stop over point

To do something different

Wedding

Have always wanted to visit the Top End

A gateway to visit the national parks in the top..

Trip on the Ghan

To experience the tropics

To visit Nitmiluk National Park (Katherine Gorge)
History of Darwin

On a tour/ sight seeing

Fishing

Sight seeing

To visit Katherine

A gateway to Asia

To learn more about Indigenous culture
Darwin Festival

To experience / get close to nature
Recommended by friends/relatives

On a tour / excursion

Something else

Darwin only

1%
15%

25%
8%
10%
8%

17%
3%
15%

1%
6%
3%

3%
1%
5%
1%
6%
3%

1%
20%

All reasons
Day trippers
33%
31%
41% 20%
23%
21%
18%
21%
17%
10%
11%
4%
9%
7%
8%
6%
2%
8%
6%
7%
6%
1%
3%
1%
2%
1%
17%

@ Source: Q7/ Q8. What were your reasons for coming to the Darwin / Top End region?
40 Base: All respondents n=302 per wave

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973

Overnighters
66%
43%
18%
16%
23%
20%
12%
18%
7%
10%
2%
12%
9%
3%
9%
14%
5%
5%
2%
5%
12%

4%
1%
3%
2%

21%

.
! ‘_L's Austenlian Goversemont
- hh ]
-

Department of Ressarces, Esergs and Teorism

Tourim Rescach Autralia



Main reason for coming to Darwin / the Top End Region

Visiting friends and family is the key motivator for coming to Darwin & the Top End, with Kakadu a primary focus for |
those dispersing

“
Darwin Only daytrips overnight
19%
To visit friends or family living here 15% 23% 14% 13%
I 7%
12%
To visit Kakadu National Park 14% ) 8% 32%
R 1%
14%
Have always wanted to visit Darwin 5% 3% 13% 12%
-
9%
Have been before and wanted to come back 7% 10% 8% 4%
AN 5%
6%
It was a convenient stop over point 9% 14% 5% 3%
AN 7%
Wave 1
10%
Wave 2 Something else 5%
m Total — 8%
& Source: Q7/ Q8. What was the main reason for coming to the Darwin / Top End region? «‘3" et oo
41 Base: All respondents n=604 o S T ————
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Main Reasons for coming to Darwin / the Top End Region - Top 3 reasons, split by
sub-group

Visiting friends and family is the main reason for coming to Darwin / the Top End region for both VFR travellers and

most other visitor types

Total
17%
To visit
friends or
family living | 20%
here 11%
I o
18%
13%
B 3%
To visit 16%
Kakadu 9w
National Park 21%
I 4%
11%
9%
| 1%
Have always 12%
wanted to visit [ 8%
Darwin 12%
B 10%
9%

Total
= Domestic

Non-Spirited Traveller

Wave 1
19%

I 22%

12%

I 15%

20%

12%
B %
14%

9%
17%
B 0%

13%

14%
B 3%
17%

1%

19%

I 187

9%

= VFR Non VFR
Overseas m Spirited Traveller

& SourceQ8. What was your main reason for coming to the Darwin / Top End region?
42 Base: All respondents n=302 per wave

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973

Wave 2

15%

N o I > e 5o
7

9%

I s

14%

B 2%
R %
L RCZ

18%

25%

5%

7%

 ow

4%

| L

T Significantly higher against previous wave
1 Significantly lower against previous wave

.
¢ ‘ Austealian Goversment
TR IT Department of Ressurces, Esergs and Teorkm

Teouriam Research Autralia
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Barriers for not dispersing beyond Darwin (amongst those visiting
Darwin only)
For those staying within Darwin, key barriers to dispersal cited were that there was not enough time to go further afield

(particularly mentioned in the shoulder season) and that they were visiting friends and family (peak season). Providing
example itineraries to potential visitors, as well as to those hosting visitors, may assist to increase dispersal.

Not enough time to go elsewhere 9 L >T% These people stay on average 5.9
_d 49% nights in Darwin

Visiting friends & relatives - spent time with them 28%
instead — 36% a2% Average number of barriers:
1 ° Wave 1 9 :
9% Wave 1 - 1.36
Been before T036% Wave 2 Wave 2 — 1.64
1 9o t ] Tota| Total —1.51
Came to see Darwin itself/ the city > 17%
R 13%
0,
Wedding 0% 1 17%

I 9%
. 10%
Tours too expensive / not good value for money i%6°/

0

. . . 6%
There is enough to see and do in Darwin gf’(o ’
3%

20 5%

- 3%
4%

Stop over o

2%

0%

Fishing

Came to the Festival/Darwin Festival 4%
M 2%
ianifi i i i 0
T Slgnlflpantly higher against previous wave ., 9% H%
[ 1 Significantly lower against previous wave — 13%

% Source: Q15a. And why did you decide to visit only Darwin and not surrounding areas as well on this trip? ‘ .
43 Base: All respondents who visited only Darwin and no plans to travel to other areas in the Top End n=212 (Wave 1 n=99, ;“:;‘:‘;‘;"R:‘“‘:,w meen
DRET_Tourism Nrwam%alnmﬂ_mws Tourim Rescarch Aueralia
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Barriers for not staying overnight in the Top End (amongst those
visiting Darwin / taking day trips)
For those going on day trips beyond Darwin, again time was mentioned as a key factor and a feeling that overnight |

tours were too expensive. Advance booking of accommodation is a greater a barrier in peak season when
\__availability may be an issue — raising awareness of overnight trips earlier in the decision-making process is key.

) 36%
Not enough time to go elsewhere gggm
A 36%

10%
| had already booked accommodation so could not take overnight trips ° - 28% W
J—— 19%

. ) 29%
Overnight Tours too expensive / not good value for money 7% 8% 1
A 18%

. 11%
People had recommended it 2506 W
= 18%

13%

Visiting friends & relatives - spent time with them instead T 19%
I 0
Been on an overnight trip before & wanted to stay more local to Darwin = 8%
this time I 7%
. o . . 7%
Seemed like the best mix in the time available 4%
. 5%
There is enough to see and do in Darwin & the local surrounds without 19 5%
needing to travel further 3%
5% Wave 1
| did not realise how much was on offer outside Darwin until | got here 1%
B 3% Wave 2
W Significantly higher against previous wave Other 0 15% Total

1 Significantly lower against previous wave _ 12%

& Source: Q15b. And why did you decide to take a day tour rather than to stay in Darwin or go overnight? st Auarston Goveramen
44 Base: All respondents who visited Darwin as well as took day trips to the Top end region n=212 (Wave 1 n=99, Wave 2) CR3" Deparimest of Researces, Eacrgs and Toorhan
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Barriers to Dispersal by Age

Barriers to non-dispersal from Darwin: Barriers to overnight trips:
m Not enough time to go elsewhere: 49% m Not enough time to go elsewhere: 36%
m Least likely to be younger (32% of 18-24) m  Most likely to be 35-44 (59%)
m  More likely to be 25 to 34 (55%) or 65+ (61%) m Least likely to be 55-64 (18%)
m Visiting Friends & Relatives: 36% m | had already booked accommodation: 19%
m Less likely to be younger (27% of 18-24) or 55- m  Most likely to be younger (32% of 18-24 ) or
64 year olds (26%) 55-64 (32%)
m  More likely to be 35-44 (55%) m Least likely to be ages 25-54 (13%)
m Been Before: 13% m  Overnight tours not good value for money: 18%
m  More likely to be over 45 (particularly 55-64 m  More likely to be younger (31% of 18-34)
year olds — 26%) m Less likely to be over 55 (3%)
m  Came to see Darwin itself: 13% = People had recommended it; 18%
=  More likely to be younger (27% of 18-24 year = No age skew
olds)

m Visiting friends & family: 16%
m  Most likely to be 35-64 (23%)

N
.
- 3 .
45 . t»..‘& Australian Gosersment
o= 1" Department of Ressarces, Esergy and Teorkm
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Barriers for not staying overnight in the Top End (amongst those

visiting Darwin / taking day trips) - Top 3 reasons

Overseas visitors were particularly likely to see overnight tours as too expensive. Communicating the benefits of

\

the experience offered by trips to the Top End is key

Total Wave 1 Wave 2
36% 36%
- Bz B
37% 36%
Not enough time P s D e

to go elsewhere

36%

e I -
31% 17%
10% 28% W
| had alread . °
ad already
booked 11% 3% o
accommodation T 1w P 23 W
so could not take 6% T
overnigh s B I -
10% 36% W
29% % B
B o 0
Overnight Tours 35% 8% : B
to0 expensive I e W
e :
I . ot
16% 25% 5% 1
. . o 1 | Significantly higher against previous wave
Total ®VFR Non VFR = Domestic Overseas m Spirited Traveller Non-Spirited Traveller Il Significantly lower against previous wave

* Australian Goversenont
e N
Sole= 1" Department of Ressarces, Esergs and Teorism

Tearism Rescarch Aueralia

& Source: Q15b. And why did you decide to take a day tour rather than to stay in Darwin or go overnight?
46 Base: All respondents who visited Darwin as well as took day trips to the Top end region n=212 (Wave 1 n=99, Wave 2)
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Motivations to take overnight tours to Top End region

Wildlife and crocodiles were the key reason for almost three-quarters of those going on overnight tours to the Top

.

End (W1), with the landscape also key (both particularly mentioned in the shoulder season). Swimming in
waterholes is most likely to be mentioned in peak season.

Wanted to see the wildlife/ crocodiles in their natural habitat

Overseas visitors were more
likely to mention crocodiles
(68%), swimming in a
waterhole (42%) or camping
in the bush (20%) than
domestic visitors

See the landscape
People had recommended it
To go swimming in a waterhole / waterfalls

To do something unique

Wave 1 Like to explore the countryside/ get out of the city
Wave 2 L -
See the rock paintings/ other indigenous culture
= Total

Always wanted to go

Those visiting Litchfield overnight Wanted to camp in the bush
were most motivated by Wildlife /
crocodiles (64%), the landscape

(46%) and swimming in waterholes
(43%). For Litchfield day trippers,

recommendation and wildlife / crocs

were key reasons (54%) as well as

the landscape (50%)

47&

DRET_Tourism NT nam@@%aarsa\ 2011_TNS 29973

Go Fishing
Never been before

Other

Average number of motivations mentioned was 3.1 with
overseas visitors likely to have more (3.3) than domestic (2.9)

Source: Q16. And what made you decide to travel beyond Darwin to some of the Top End on this trip? >
Base: All respondents who visited Darwin as well as took overnight trips to other parts of Top end region n=180 (wave 1 n=97 wave 275"

73%
43%
| 5906
62%
1%% y i o 46% for Ka_k_adu
i 42% overnight visitors
38%

36% —>
I .
. 504 3% 39% for Kakadu overnight

0 ..
40% visitors
— 32% Ll
. 32%
_HZS% —> 30% for domestic visitors
12% 28%
o 2190
o 28%
s — 17%
22%
00
_ﬂl?%
15%
14%
[ 15%
13%
10%
— 12%
3% 11%
— oW
22%
36%

28%

T
. B

Significantly higher against previous wave
Significantly lower against previous wave

N * Australian Gosornment
Department of Ressurces, Escrgs and Teortam

Teouriam Research Aueralia



Activities done/ attractions visited during the trip (Total)

MNT
RN TERRITORY
LA

Two thirds ate out at restaurants during their trip & half visit Mindil Beach Markets & the Waterfront. Shopping was
also a primary activity.

485
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Activities

done

Places

visited

Eating out at restaurants |

Shopping

Harbour Cruise

A nature walk |

Swimming in a waterhole / waterfall 1
Jumping Crocodile Cruise (Adelaide River) 1
Fishing tour / charter 1

Scenic flight 1

Fish Feeding 1

Go on a tour with an Indigenous guide 1

A Nature / bird watching tour

See an Indigenous dance or theatre performance |

Mindil Beach Markets/ other markets |

Darwin Waterfront Precinct (wavepool)
Crocosaurus Cove (Mitchell Street)

Museum and Art Gallery of the Northern Territory
Military Museum

Darwin Botanic Gardens

Kakadu |

Visit an Indigenous gallery

Territory Wildlife Park (Berry Springs)

Litchfield Park

Visit an Indigenous cultural centre 1

WW Il Tunnel |

Crocodylus Park (Berrimah)

Casino |

Fannie Bay Gaol |

See an Indigenous site or Indigenous community |
Katherine Gorge

Darwin Festival/Art Festival/Festival
Deckchair Cinema

Duck Tour/Duckabout |

Other

11%
8%
7%
7%
6%
5%
4%
4%
3%
2%
2%
2%
1%
1%

14%

Base: All respondents n=604

65%
61%

On average, 5.2 activities are done /

places are visited

Darwin only visitors do 4.4;
Daytrippers do 5.4

Overnight visitors do the most at an

50%
47%
43%
40%

35%

29%

Source: Q17. And during your time in the Darwin and the Top End region, which of the following have you visited or done?

average of 6.0

.
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Activities done (Wave 1 vs. Wave 2)

Highest incidence of shopping during the shoulder season

Eating out at restaurants 67%
Shopping | 66%
Harbour Cruise | 23%
A nature walk 21%
Jumping Crocodile Cruise (Adelaide River) 15%
Swimming in a waterhole / waterfall 14%
Fishing tour / charter 10%
See an Indigenous site or Indigenous community 3%
A Nature / bird watching tour 3%
Go on a tour with an Indigenous guide 3%
Scenic flight 3%
Fishing 2%
Casino 1%
See an Indigenous dance or theatre performance 1%

Wave 1

Activities

done Eating out at restaurants 63%
Shopping 55%8
Harbour Cruise 25%
A nature walk 19% Wave 2
Swimming in a waterhole / waterfall 18%
Jumping Crocodile Cruise (Adelaide River) 13%
Fishing tour / charter 11%
Fish Feeding 7% W
Scenic flight 4w
See an Indigenous dance or theatre performance [ 3%

Go on a tour with an Indigenous guide 204 1 |} Significantly higher against previous wave
. . . Lo [ 1 Significantly lower against previous wave
See an Indigenous site or Indigenous community 1%

A Nature / bird watching tour 1%

Austrslian Goversmont

& Source: Q17. And during your time in the Darwin and the Top End region, which of the following have you visited or done? ‘ff‘
49 Base: All respondents n=302 per wave e

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973 Tourim Reseaech Amtralia
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Destinations visited (Wave 1 vs. Wave 2)

Higher visitation of outdoor places such as the Darwin Waterfront Precinct & Mindil Beach markets
l in the peak season when the weather is more appealing

Mindil Beach Markets/ other markets |

Darwin Waterfront Precinct (wavepool)
Crocosaurus Cove (Mitchell Street)

Museum and Art Gallery of the Northern Territory |
Military Museum |

Darwin Botanic Gardens
Kakadu

Visit an Indigenous gallery |

Territory Wildlife Park (Berry Springs)
Litchfield Park

Visit an Indigenous cultural centre
WW Il Tunnel

Crocodylus Park (Berrimah) |

Casino

Fannie Bay Gaol |
See an Indigenous site or Indigenous community |
Katherine Gorge |

Darwin Festival/Art Festival/Festival

Deckchair Cinema |
Duck Tour/Duckabout |

Places

visited

Darwin Waterfront Precinct (wavepool)

Crocosaurus Cove (Mitchell Street) |
Museum and Art Gallery of the Northern Territory |

Military Museum

Darwin Botanic Gardens
Kakadu

Visit an Indigenous gallery

Territory Wildlife Park (Berry Springs) |

Litchfield Park
Visit an Indigenous cultural centre
WW Il Tunnel

Crocodylus Park (Berrimah) |

Casino
Fannie Bay Gaol

See an Indigenous site or Indigenous community |

Katherine Gorge
Darwin Festival/Art Festival/Festival
Deckchair Cinema

Duck Tour/Duckabout |

Other

- Source: Q17. And during your time in the Darwin and the Top End region, which of the following have you visited or done?
Base: All respondents n=302 per wave

50
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Mindil Beach Markets/ other markets |

11%
7%
7%
6%

11%
10%
6%
8%
5%
6%
3%
7%
5%
1%
3%
5%
1%
2%

16%

33%

29%

29%
29%

37%

44%

Wave 1
43%

41%

Wave 2

1 |} Significantly higher against previous wave
[ 1 Significantly lower against previous wave

.
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o
e
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Activities done or destinations visited during the trip

L Less variation in activities taken with regard to dispersal type
Total Wave 1 Wave 2
65% 67% 63%
0,
restaurants
67% 63% 70%
61% 66% 55%
Shopping
63% 68% 58%
50% 44% s6% W
Markets/ other
markets 55% 53% 57%

Total = Darwin only

»  Source: Q17. And during your time in the Darwin and the Top End region, which of the following have you visited
~ ordone?
51

Base: All respondents n=604, n=302 per wave

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973

Darwin & TE daytrips

= Darwin & TE overnight

W Significantly higher against previous wave
1 Significantly lower against previous wave

.

. “‘ Australian Goversament
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URISM NT

RTHERN TERRITORY
ISTRALIA

Activities done or destinations visited during the trip

There is some variation by visitor type and season with regard to activities partaken in whilst in Darwin. For example,

L higher visitation of the Mindil Beach markets in peak season
Wave 1 Wave 2
67% 63%
R oo — 639
. 68% 62%
Eating out at I esv R 549
restaurants
65% 79%
B o [ 7
65% 61%
66% 55%
R 4o I s0%
70% 66%
Shopping T s [ 40w
62% 67%
N o~ I s
65% 56%
44% 56% t
I 41% N 5o W
Mindil Beach 53% 57%
Markets/ R 4a% T eon
markets 40% 49%
I o I -
42% 54% W

Total = Australia ~ Overseas =ST ' Non-ST ®mVFR  Non VFR
W Significantly higher against previous wave

1 Significantly lower against previous wave

or done?
Base: All respondents n=604, n=302 per wave

DRET_Tourism NT Darwin Dispersal 2011 _TNS 29973 aniu;n Research Auneralia

{, Austealian Goversment
=17 Department of Ressarces, Esergs and Teorkm

" Source: Q17. And during your time in the Darwin and the Top End region, which of the following have you visited
52 &
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URISM NT

ORTHERN TERRITORY
RALIA

Spontaneous reaction about Darwin/ Top End region

Wildlife & the climate are the two things that spontaneously spring to mind when respondents think of Darwin / the
Top End region

Coded Responses

Wild life-crocodiles, dingo 42%

Hot/ steamy 32%

Kakadu 28% “Kakadu, B Lo, “Everything’s on

Tropical 12% beautiful Wat!:r?/:’/jl:;gu:ush your doors'tep

Good weather/ warm 11% therfallg gnd greenery ,an d and accessible”
: wildlife in its o

National park 10% natural habitat” waterfalls

Relaxed/ casual/ laid back 10%

Cyclone/ Cyclone Tracy 10%

Fishing/ good fishing 9%

Other positive comments 9% 3

Attractive/ beautiful place 9% \ ) &Y \What did res pon dents s ay?

OTHER COMMENTS 7% \o4

Meet family members/ friends 7% “Fantastic weather,

Plenty to do / plenty to see 6% unique and “Crocodiles,

Locals-friendly/ helpful 6% extraordinary “Really lovely, kangaroos and

History (bombing during the war) 6% landscape and it's lush, it's swam nature in

Stop over point 5% friendly people” interesting and it's natural

Been before 5% lots to see and home”

Beautiful landscape 4% do in relation to

Waterfalls 4% , nature”

Aboriginal culture 4% :

Holiday 3%

& Source: Q1. When you think of Darwin / The Top End region, what comes to mind? 1'-#
54 Base: All respondents n=302 per wave Less than 3% not shown for coded response et

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973 Touram Reseaech Amntralia
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Perceptions of Darwin & Top End region as a leisure holiday

destination (Total)

close to nature. Darwin ranked highest for “relax & recharge”

The Top End region was perceived to be a destination for a longer trip, to see wildlife in its natural habitat & to getJ

79%
Relax & recharge IS 15%
e 10%
o 73%
Destination for a short break/ a getaway IS 57%
e 9%
67%
Adventure (IS 839%
M 4%
o . 61%
Destination for day trips |IEEEEEEEE 32%
P 299%
o _ 60%
Destination for a longer trip | 90%
I 2%
. L 56%
Experience the authentic indigenous culture | 81%
8%
. . 55%
Not like rest of Australia IS 6490
e 21%
46%
Get close to nature I 8500
I 2%
S _ 28%
See wildlife in its natural habitat I 909%
B 3%
22%

Wild & free destination | 549

Source: Q18. I'd now like you to indicate which of the following elements you associate the Darwin and the Top
End region as offering as a leisure holiday destination

55 ﬂ Base: All respondents n=604

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973

Darwin

= Surrounding
area

= Neither

~ Austealian Goversement
T 1" Department of Ressarces, Esergs and Teorkm
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Perceptions of Darwin & Top End region as a leisure holiday
destination (Wave 1 vs. Wave 2)

L Darwin is much more likely to be seen as a destination for a short break / getaway in the Peak season J
WAVE2 WAVEL1
73% 85% W
Relax & recharge |[IEE 5499 s 36% i i
s 8% s 12%
o _ 60% 62%
Destination for day trips (IS 48% 70
— 23% e 35%
59% 7590
Adventure | 84% 83%
7% 1%
N 57% 88%
Destination for a short break/ a getaway (I 04% I 50% §
e 13% W 5%y
_ _ 57% 52%
Not like rest of Australia |INEEEEEEEEEEEEEEEEEEEENE 7 7% 5208
s 13% P 29%
L _ 46% 75% W
Destination for a longer trip | 879% I 92%
W 4% 0%
, o 42% 70% W
Experience the authentic indigenous culture I 76% I 86% W
e 15% 1%
41% 51% W
Get close to nature (I 859 I 8591
" 3% 0%
o _ 28% 29%
See wildlife in its natural habitat | 8801 I 929
W 5% 0%
_ o 24% 19%
Wild & free destination | 58% I 49% g
e 33% | 43%'

End region as offering as a leisure holiday destination 1} Significantly higher result compared to previous Wave (95% confldence)
Base: All respondents n=302 per wave . Significant lower result compared to previous Wave (95% confidence) /5= Departmest o Resoares, Emersy a4 Toorim
DRET_Tourism NT Darwin Dispersal 2011_TNS 29973 Turhm anh \n-b-i:

»  Source: Q18. I'd now like you to indicate which of the following elements you associate the Darwin and the Top
56 &
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TRALIA

Perceptions of Darwin & Top End region as a leisure holiday
destination

Significant differences in how Darwin was perceived vs. the Top End region as a whole. The latter was seen as a
destination for a longer trip, to see wildlife in its natural habitat & to get close to nature. Darwin ranks highest for
‘relax & recharge’, particularly in the shoulder season.

Top End Darwin
Wild & free Wild & free
destination destination
1o [dlif o S ildlife in it
See wildlife in its ee wildlife in its
Relax & recharge 80% natural habitat Relax & recharge 80% natural habitat
60% 60%
Destination for day 40% Get close to Destination for day 40% Get close to
trips ok nature trips AN nature
0% 0%
Experience the Experience the
Adventure authentic Adventure authentic
indigenous culture indigenous culture
Destination for'a L Destination for'a L
short break/ a DeTtlnano[] _for a short break/ a Defggggf?rigor a
getaway onger trp getaway '
Not like rest of Not like rest of
Australia Australia

Total

Source: Q18. I'd now like you to indicate which of the following elements you associate the Darwin and the Top
=" End region as offering as a leisure holiday destination A AvaranG
Base: All respondents n=302 each wave e .»,:',...:':. .::.'::...,.m and Tourtm

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973 Tourim Reseaech \mu;h
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TRALIA

Perceptions of Darwin & Top End region as a leisure holiday
destination

Significant differences in how Darwin is perceived vs the Top End region as a whole. The latter is seen as a
destination for a longer trip, to see wildlife in its natural habitat & to get close to nature. Darwin ranks highest for
‘relax & recharge’, particularly in the shoulder season.

Top End Darwin
Wild & free Wild & free
destination destination
10 ildlife in i 0% See wildlife in its
See wildlife in its
Relax & recharge 80%. natural habitat Relax & recharge 80%. natural habitat

60% 60%

Destination for day Get close to Destination for day m& Get close to
trips nature trips nature
Experience the Experience the
Adventure authentic Adventure authentic

indigenous culture indigenous culture

Destination for'a Destination for'a

short break/ a DeTtinatio?_for a short break/ a Defé':]‘gg??rigor a
getaway onger trip getaway
Not like rest of Not like rest of
Australia Australia
Total ——Wave 1 Wave 2

Source: Q18. I'd now like you to indicate which of the following elements you associate the Darwin and the Top
=" End region as offering as a leisure holiday destination s it Asarstan G
Base: All respondents n=302 each wave e .»:....':: .::.'::...,.x. and Tearkm

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973 Tourim Reseaech \mu;h
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Perceptions of Darwin as a leisure holiday destination (cut by
visitor group)

Similar impressions of Darwin among all visitor types

Darwin only visitors Day trip visitors Overnight visitors
Wwild & free wild & free \é\ggl f‘aggﬁ
destination destination o IR
100% See wildlife in 100% See wildlife in Relax & 100% See wildlife in
Relax & . Relax & ; 80% its natural
recharge™, 80% its natural recharge”, 80% its natural recharge ) habitat
0% habitat 60% habitat o 0%
Destination Get closeto  Destination />00/ Get close to De(SthIinEitt:i() r;for Ge;;{ﬁ?g to
for day trips nature for day trips { 20% nature ytnp
. 0% E . Experience the
Experlencg xperience Adventure authentic
Adventure the authentic ~ Adventure the authentic b indigenous...
S\ < . |n.d|genous... S\ . |n-d|genous... Destination for o
Destination Destination Destination Destination a short break/ Destlnatlon.for
for a short for a longer for a short for a longer a getaway a longer trip
break/ a... ) trip break/ a... ) trip Not like rest of
Not like rest Not like rest Australia
of Australia of Australia
Total ——Wave 1 Wave 2

™

Source: Q18. I'd now like you to indicate which of the following elements you associate the Darwin and the Top
=" End region as offering as a leisure holiday destination ‘fj(‘
Base: All respondents n=302 each wave s

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973 Tourim Reseaech Amtralia

Austrslian Goversmont
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Perceptions of Top End as a leisure holiday destination (cut by

visitor group)

Significantly stronger perceptions of the Top End among overnight and day trip visitors, reflecting higher levels of

| knowledge
Darwin only visitors Day trip visitors Overnight visitors
Wild & free Wild & free Wild & free
destination destination destination
100% 100% 100%
Relax & 2 See wildlife in its Relax & ? See wildlife in its Relax & . See wildlife in its
recharge 80% natural habitat recharge 80% natural habitat recharge 80% natural habitat
60%
Destination for 40% Get close to Destination for Get close to Destination for ‘ \ Get close to
day trips 0 nature day trips nature day trips nature

0%
Experience the

Adventure ‘ authentic Adventure
indigenous...

Destination for'a N Destination for'a
Destination for a

Experience the Experience the
authentic Adventure authentic
indigenous... indigenous...

Destination for a Destination forg Destination for a

short break/ a . short break/ a . short break/ a .
longer trip longer trip longer trip
getaway getaway getaway
Not like rest of Not like rest of Not like rest of
Australia Australia Australia
Total —Wave 1 Wave 2

™

Source: Q18. I'd now like you to indicate which of the following elements you associate the Darwin and the Top
=" End region as offering as a leisure holiday destination ‘fj(‘
Base: All respondents n=302 each wave s

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973 Tourim Reseaech Amtralia

Austrslian Goversmont
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Satisfaction, recommendation
and likelihood to re-visit
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Experience of Darwin (Total)

Generally very high ratings for Darwin, with over two thirds of respondents very satisfied with the variety of things

to do Darwin —the highest rated experience

Variety of things to see & do 22% 76%

Friendliness of locals 66%

29%

Local atmosphere 37% 57%

Security 41% 48%

Very dissatisfied = Fairly dissatisfied = Neither Fairly satisfied

Value for money

Those who are satisfied with value for money
tend to be Australian, Female, No children

& Source: Q19a. How satisfied or dissatisfied are you with your experience of Darwin City?
62 Base: All respondents n=604

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973

TopBox  Top Top Box
w1 Box W2 Benchmark

70% 81% 50%

58%  75% 54%
48%% 67/%*  52%
38%% 58%%  56%
18% 23% 13% 35%

Very satisfied

Repeat visitors are more
satisfied with their experiences
of Darwin than first time visitors

1 |} Significantly higher against previous wave
[ 1 Significantly lower against previous wave

:&5& Australian Goscrsment
o
e

Department of Ressurces, Escrgs and Teortam

Touriam Rescaech Autralia
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Experience of Top End and surroundings around Darwin (Total)

High satisfaction with the variety of things to do in the Top End region
L Ratings are generally similar, but higher than the VPS study, with the exception of value for money

Top Box  Top Top Box
w1 Box W2 Benchmark

A variety of things to see & do Ia_ 72% 60%s 86%* 50%
Friendliness of locals 65% 72%  82%% 54%
Local atmosphere 62% 49%% 78%* 52%

Personal safety / security 56% 64% 72%* 56%
Value for money 32% 27% 39% 35%
Very dissatisfied = Fairly dissatisfied = Neither = Fairly satisfied Very satisfied

Those who are satisfied with value for money
tend to be Australian. Female T Significantly higher against previous wave

1 Significantly lower against previous wave
Source: Q19h. How satisfied or dissatisfied are you with your experience of the Top End region?
5 Base: All respondents who are taking day or overnight trips to Top End region or other parts n=604
63 = Not applicable excluded (value for money n=307, personal safety n=311, local atmosphere n=312, friendliness of locals 22N osiration Givramment

4 4 '.\ — -—— ——
Tl =TT Department of Ressarces, Esergs and Teorkm

n=306, variety of things to see & do n=313)

DRET_Tourism NT Darwin Dispersal 2011 _TNS 29973 }:ﬁamimimﬁ



Overall satisfaction with Kakadu and Litchfield is significantly higher in peak season

URISM NT

RTHERN TERRITORY
USTRALIA

Overall satisfaction with experience of Darwin & The Top End region (Total)

Kakadu/ Jabiru 1 13% 76%
Litchfield Park 10% 21% 72%
Darwin EH 25% 71%
19
Nitmiluk National Park E 29% 68%
Airport Fz 31% 65%
Very dissatisfied = Fairly dissatisfied = Neither Fairly satisfied Very satisfied

Source: Q14b. Overall, how satisfied or dissatisfied were you with your experience of the Top End (excluding Darwin)?
Base: All respondents who visited destinations within the Top End region, Litchfield Park n=155 Kakadu/ Jabiru n=182,

Nitmiluk National Park n=69. Not applicable excluded
64 ﬂ

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973

Top Box
w1

62%»

55%s

57%%

63%

44%%

Top

Top Box

Box W2 Benchmark

93%%

94% %

86% *

75%

85%*

45%

56%

55%

41%

Significantly higher against previous wave
Significantly lower against previous wave

s

Austrslian Goversmont

Department of Ressarces, Esergs and Teorism

Tourim Rescach Autralia
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Affinity towards Darwin (Total)

Although 97% would recommend Darwin, just under half are likely to return in the next 3 years or travel beyond
Darwin — there is a need to communicate the ease of going beyond Darwin & the benefits such as seeing nature in

k its natural habitat. New news and eg events are key to encourage repeat visitation
Likelihood to recommend
Top 2 Box 49% 49% 97% TRA VPS Benchmarks
87%
Not surprisingly, 28% 26%

domestic visitors
are more likely to

return within the Overseas visitors are less

next three years 510 23% 619 53% likely to travel beyond
than overseas Darwin if they return than
domestic visitors (42% vs

o :
VFR travellers are more 15% 52%) pote_ntlally as they
positive towards Darwin 21% are more likely to have

& the Top End than travelled outside of Darwin
overall — 93% would be - already
very likely to recommend, _

41% would be very likely
to travel beyond Darwin if

they returned, and 56% 23% 18% 15% 35%
very likely to re-visit in
the next 3 years 2% 194 80
0
Re-vist Darwin in next 3 years  Travel beyond Darwin if Recommend Darwin as a
returned holiday destination

Very unlikely = Fairly unlikely Neither = Fairly likely Very likely

travel beyond Darwin if you returned to the area / recommend Darwin as a holiday destination to your friends or
family, where 1 is very unlikely and 5 is very likely? Base: All respondents n=604 )" Departmest of Researces, Eacrzs and Tearhm

DRET_Tourism NT Darwin Dispersal 2011 _TNS 29973 h;rhm Resesech .\;n;ni:

* Australian Goversenont

" Source: Q23/ Q24/ Q25. Overall how likely do you think you would be to re-visit Darwin, in the next 3 years/
65 ;
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Affinity towards Darwin (Total)

Those that came to Darwin only & did not disperse are more likely to re-visit in the next 3 years and are most likely

L to travel beyond Darwin next time
Re-visit Darwin in next 3 years Travel beyond Darwin if returned
Top 2 Box 69% 44% 32% 57% 52% 36%
17% 17%
21% 2504
Very unlikely 33%

44%
_ AT
= Fairly
unlikely

21%

26%
23%

0
Neither likely 2504 16%

or unlikely 20%

o E3
= Fairly likely 9% -
0
" 31% % o
Very likely 15% 12% 17%
Darwin only  Darwin & top end Darwin & top end Darwin only  Darwin & top end Darwin & top end

daytrips overnight daytrips overnight

travel beyond Darwin if you returned to the
Base: Darwin only n=212, Darwin & TE daytrips n=212, Darwin & TE overnight n=180 " Deparimest of Researce, Eacrgs aod Toorien

DRET_Tourism NT Darwin Dispersal 2011 _TNS 29973 Touram Rnnn-h \mlni:

‘\ Australian Goversment

" Source: Q23/ Q24. Overall how likely do you think you would be to re-visit Darwin, in the next 3 years/
66 &
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Affinity towards Darwin (Wave 1 vs. Wave 2)

Recommendation levels and likelihood to re-visit are highest in peak season. New news and events are key to
encourage repeat visitation

25% 25% 27%
31%
69%
93% x
0
17% ™ 2204
0

21%

13%
9% 11%

% 25%
24% 22% 20%

16%

.
Re-visit Darwin in Re-visit Darwin in Travel beyond Travel beyond Fé)ecl:’\?vrirr;mend Fé)e(ia/rir:]mend
N3 yrs Wave 1 N3 yrs Wave 2 Darwin if returned Darwin if returned -a asa -a asa
W holiday destination holiday destination
ave 1 Wave 2
Wave 1 Wave 2
Very unlikely = Fairly unlikely = Neither = Fairly likely = Very likely W Significantly higher against previous wave

W Significantly lower against previous wave

returned to the area / recommend Darwin as a holiday destination to your friends or family, where 1 is very unlikely and 5 is very likely _(’ R

Base: All respondents n=302 W Ssignificantly higher result compared to previous Wave (95% confidence) "3 Department o Researces, Excrzs and Tearhan
DRET_Tourism NT Darwin Dispersal 2011_TNS 29973 1 Significant lower result compared to previous Wave (95% confidence) Toarim Rescarch Aueralis

" Source: Q23/ Q24/ Q25. Overall how likely do you think you would be to re-visit Darwin, in the next 3 years/ travel beyond Darwin if you
67 &
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Affinity towards Darwin (travel beyond if returned)

Those that came to Darwin only & did not disperse are more likely to re-visit in the next 3 years and are most likely

L to travel beyond Darwin next time
0
23% 20% e
32% AL
35%
Very likely
= Fairly likely

Neither likely or
unlikely

= Fairly unlikely 14% -
T 13% &

Very unlikely -
30%

27%

19% e 19% 15% 22%
50 &
Darwin only Darwin only Darwin & top Darwin & top Darwin & top Darwin & top
Wave 1 Wave 2 end daytrips end daytrips end overnight  end overnight
Wave 1 Wave 2 Wave 1 Wave 2

W  Significantly higher against previous wave
11 Significantly lower against previous wave

travel beyond Darwin if you returned to the
Base: All respondents n=302 each wave

DRET_Tourism NT Darwin Dispersal 2011 _TNS 29973 T;rhm Rnnn-h .\ml;:i:

* Australian Goversenont
e N
Sole= 1" Department of Ressarces, Esergs and Teorism

" Source: Q23/ Q24. Overall how likely do you think you would be to re-visit Darwin, in the next 3 years/
68 &
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Affinity towards Darwin (Total)

Recommendation levels for Darwin are similar across all three dispersal groups

RTHERN TERRITORY

TRALIA

™
&

Recommend Darwin as a holiday destination

Top 2 Box
96% 97% 97%

Very unlikely

Fairly
. 0,
unlikely 81% 80% 84%

Neither likely
or unlikely

= Fairly likely

15% 17%

Very likely

3% 1% 0

Darwin only Darwin & top Darwin & top
end daytrips end overnight

Source: Q25. Recommend Darwin as a holiday destination to your friends or family, where 1 is very unlikely
and 5 is very likely?
Base: All respondents n=604

DRET_Tourism NT Darwin Dispersal 2011_TNS 29973
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Affinity towards Darwin (Shoulder vs. Peak)

Recommendation levels are highest among those visiting in peak season across all sub-groups.

Top 2 Box 99% 92%

Very unlikely

Fairly 67%
unlikely
93%

Neither likely
or unlikely

= Fairly likely

Very likely

6%  CT »

Darwin only wave Darwin only wave

1 2

Recommend Darwin as a holiday destination

98% 95%

67%

92% T

Darwin & top end Darwin & top end
daytrips wave 1 daytrips wave 2

»  Source: Q25. Recommend Darwin as a holiday destination to your friends or family, where 1 is very unlikely
% and 5 is very likely?
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100% 95%

74%

95% T

|50 [ |

Darwin & top end Darwin & top end
overnight wave 1 overnight wave 2

1 |} Significantly higher against previous wave
[ 1 Significantly lower against previous wave
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Feedback about the trip

Feedback is mostly positive around the trip, although there is a feeling that it is expensive J
Darwin is a great city/ Enjoy Darwin 17% ...
Darwin is just a
Expensive 17% great place to
Great experience - enjoyable relax
Love Kakadu/ Very interesting/
beautiful place
Local people/ friendly/ helpful/
informative
Lots to do/ Lots to see Cost of living is
_ very high and
Other negative comments prices to got to Kakadu is just
Relaxed/ Laidback things was a bit amazing. Loved the
y pricey for a family sunsets and eating in
Other positive comments . .
the wild, tried
Litchfield park - good crocodile and
Guide - informative witchery grubs were
yummy
Good weather/ Love the weather 6%
Loved the

Clean place (city)

Will come back

Bad roads/ signature/ Roads closed/
Got lost

Beautiful esplanade
Good fishing
Not safe place - people drunk/ fighting

Easy to go around

& Source: Q22. Overall, do you have any feedback, whether that is positive or negative about your trip?
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Base: All respondents n=604
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5%

5%

weather, it was
very laidback
and relaxed. |
feel you can
just do nothing
but sit and look
at the ocean.

Kakadu was a wonderful
&enjoyable experience guide
was knowledgeable. Darwin at
night is more for young people,
very loud and busy
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What have we learnt that will help DRET & Tourism NT
grow visitor dispersal within the Top End

_ nson I T

Those dispersing beyond The presence of children The marketing of family
Darwin are significantly may be contributing to lower friendly overnight trips may
less likely to have children levels of dispersal, help to encourage dispersion

than those staying in particularly if families are amongst those with children
Darwin not clear around the options
) available to them
_ ) Inspire hosts with information
Those travelling further about what to do with visitors

Domestic travellers
dominate those visiting

Darwin only, with VFR a afield in the region tend to — give them ideas for
primary motivation for be older (may have fewer itineraries and remind them
two-fifths of these visitors. time restrictions). How can how easy it is to visit places
younger visitors be such as Kakadu

persuaded to travel more
widely in the region?

™
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What have we learnt that will help DRET & Tourism NT
grow visitor dispersal within the Top End

_nson - D

Kakadu & Litchfield are the Kakadu & Litchfield remain Prior to travel, messages
primary drawcards that important places to around “inspiration” and
visitors disperse to, communicate to potential “learning” can be used to

although Litchfield is more ) visitors and local VFR hosts ) encourage travel — such as
of a day trip destination suggested itineraries,

Different motivations & imagery used
Darwin is seen as a low emotions are in play with
energy / relaxing regard to dispersal — these For those in Darwin only,
destination, particularly in should be acknowledged in messages should be around
shoulder season communications their next trip — and the
ability to connect with loved
Wildlife and crocodiles are a ones, be that low energy in
key reason for wanting to Darwin, or further afield to
disperse beyond Darwin eg. see crocodiles in the wild
so as to encourage dispersal
next time

N
.
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What have we learnt that will help DRET & Tourism NT
grow visitor dispersal within the Top End

_ nson e

A key motivation for coming Kakadu is a destination

1 [RERSAN & N2 e S 5 (@ ) which could be used to information about what to do
visit Kakadu park. encourage future visitation / with visitors — give them

dispersal beyond Darwin ) ideas for itineraries and

Empower hosts with

remind them how easy it is to

Visiting friends & family is visit places such as Kakadu

also a large motivator across Visiting friends & relatives
both the peak & shoulder should be used as an Generate word of mouth
seasons opportunity, rather than it discussions around what is
) being used as a barrier to possible eg. “Take more time
dispersal for Kakadu”
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What have we learnt that will help DRET & Tourism NT
grow visitor dispersal within the Top End

Visitors are doing quite a lot —
there is high awareness
around what they can do.

Some activities, such as eating
out at restaurants are done
all year round. Shopping is
more of a shoulder season

activity, whereas outdoor
activities such as the
Waterfront & Mindil beach
markets are frequented
more often in the peak
season

76&
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|

)

The challenge is not around
visitors not doing things.

Some activities are seasonal,
but there may be an
opportunity to enjoy them in
both peak & shoulder season —
visitors must be educated
about what is on offer

Consider the development of a
“What's On” Calendar /
suggest an itinerary for visitors
— give clear information about
what is open / happening in
both shoulder & peak — and
communicate it to eg hotel staff

Provide shelter & indoor
attractions beyond Darwin —
ability to have amazing outdoor
experiences, but also provide
respite from the heat & a
reason to venture out

.
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What have we learnt that will help DRET & Tourism NT
grow visitor dispersal within the Top End

o [ - T

Top box satisfaction for those Those that do disperse to A T
dispersing to Kakadu is Kakadu have high levels of the benefits of an overnight
higher than thos_e staying in satisfaction, but many day St 10 [4l @0l — s reule
Darwin trip visitors find the distances increase dispersal levels and

Peak Season Visitors are ) involved to be greater than also provide further
more likely to recommend & expected — which could opportunity for positive word

re-visit, with those visiting impact on word of mouth of mouth recommendations

Darwin only most likely to recommendations
travel beyond Darwin on a
return trip
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What have we learnt that will help DRET & Tourism NT

grow visitor dispersal within the Top End

 msiont [

Not having the time to go
elsewhere is stated as a
key barrier to dispersal,

particularly in the shoulder
season — visiting friends &
family is a barrier
throughout the year, but
more so in peak season.

Having pre-booked
accommodation can impact on
dispersal beyond Darwin.

Visiting friends & relatives is an
Important reason for visiting - .
provide local residents with
information, ideas and events —
reasons to keep visiting other
Top End destinations will help
to encourage dispersal

Visitors are more likely to cite
booking accommodation in
advance as a reason for
not dispersing overnight in
the peak season
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Promoting packages which
include tours &
accommodation in Darwin &
surrounds would be beneficial,
as well as raising awareness of
tours available at the holiday
planning / booking stage —
opportunity to influence earlier
in the decision making
process.

Educate potential visitors with
how easy it is to go beyond
Darwin & to provide hosts with
ideas to take their visitors to
other destinations within the
Top End — provide inspiration
of how they can spend time
together further afield
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Recommendations

m Darwin as a unique destination presents the opportunity for visitors to relax and recharge, enjoy the
variety of things on offer in the city and serves as an introduction to the Top End. Visitors to the Top
End who stay in Darwin the whole trip are the most likely to revisit and the most likely to disperse
next time they visit.

m  With two fifths of those visiting only Darwin motivated by visiting friends and relatives across both
the peak and shoulder seasons, opportunity exists to encourage visitors to disperse through the
influence of local residents. These hosts should be empowered and inspired in the form of being
provided ideas for itineraries or a reminder of how easy it is to visit places such as Kakadu National
Park overnight.

m  While Litchfield is suitable and popular as a day trip destination, visitors should be encouraged to
take overnight trips to destinations further afield, including Kakadu NP and Nitmiluk NP, to maximise
their experience, increase satisfaction and amplify the positive word of mouth. Clearly
communicating the benefits of an overnight stay is fundamental, including the relaxing benefits of
not being in transit for much of the trip.

™
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Recommendations

m As eight out of ten visitors pre-book accommodation prior to arrival, a larger proportion of visitors are
locked into taking day trips from Darwin before arriving in the Territory. Communicating the benefits
of going on an overnight trip to regional destinations in the Top End early in the planning process
and prior to booking accommodation is essential to increase overnight dispersal from Darwin.

m Travel websites and travel agents are key information sources at the planning stage of the decision-
making process. Ensure that information on which destinations are suitable for a day trips, and
which require an overnight stay for the full benefits to be realised is easily seen on tourism websites,
as well as building travel agents’ knowledge to include an allowance for overnight tours when
accommodation is booked pre-departure.

m Raising awareness of what is on offer and what is open throughout the region during the shoulder
and peak seasons is crucial to assisting visitors to plan their trip effectively. This communication
should happen prior to arrival through to their actual stay in Darwin. The “What’s On” Calendar
would be a good medium to communicate this information, as well as suggesting itineraries for
visitors depending on the time they have available, for example ‘seeing the Top End in 4 days/ 6
days/ 8 days’.

m Communicating the unique attributes of dispersing in the shoulder seasons is essential to overcome
the perception that overnight tours during this time provide a lesser experience due to limited access
and therefore lesser value. Furthermore, by providing shelter in the regional destinations in the Top
End, the visitors are given the ability to have amazing outdoor experiences, but are also provided
respite from the heat and a reason to disperse during the warmer months of the shoulder periods.
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Case Study 1: Glenda, Darwin Only

Glenda is 67 and lives in Tasmania with her husband:; both are retired

They wanted a no-driving holiday: The couple plan to do at least a month of caravaning a year, but due to Robert’s
recent hip replacement they didn’t want to drive this year

Darwin — because it was somewhere they hadn’t been before and they liked the idea of taking the Ghan

They flew to Darwin and returned by Ghan, stopping for a few days at Alice Springs to visit family (this was a
benefit of the trip, not a driver); in the event, they were actually able to have a brief stop at Katherine too

m Staying in Darwin only and not taking trips beyond was a conscious decision — they plan to return to Darwin in the
future with their caravan and will do the further afield trips then, so focussed this visit on activities that did not
require a car (and which they will not do next time). They enjoying spending time in and wandering round new
places and taking photographs (they enter club competitions) so walking was definitely on their agenda

They booked their flights, Ghan travel, and accommodation through their local travel agent

They had a few things in mind that they wanted to do in during their trip, but didn’t plan their activities in detail. The
found their activities through brochures collected in the hotel lobby and as they walked around. They did not visit a
tourist bureau

m  “We stumbled across the fish feeding and really enjoyed it”

m  “We took a book each but didn’t read them!”

m Katherine a spontaneous decision — it was a decision made on the train after leaving Darwin. They chose to see
the river and rock art, and were pleased to have had an “excellent guide” which they felt was very important to the
experience

“When we got back, people said to me ‘Was it exciting?’ and |
said ‘No. It was fantastic!” (Glenda, Darwin Only Visitor)
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Case Study 2: Zoe, VFR and daytripping to Litchfield
iIndependently (with her hosts)

m Zoeis 33 and lives in WA. She is an avid traveller — “I want to leave every two months!” — and already has her next two trips planned:
Bali in November for 7 days, with friends ($230 return for flights); and Japan in February for 2 weeks of skiing. She is an outdoors
person, enjoying hiking and spending time in nature.

m A friend of hers had moved to Darwin at the beginning of the year, and wasn’t very well so this trip was taken, using unpaid leave, to
enable Zoe to visit

m Darwin — was not on her radar at this stage as she prioritises overseas travel. VFR was therefore the driver of this trip. Darwin has
always been somewhere she has wanted to visit, but imagined this would be when she had retired at 50 and was making a trip in a
campervan trip around Australia with her husband (although she admits she has no idea how she will be able to retire at 50 and where
she will find a husband!

m  The daytrip was made with her friend and the family — to Litchfield as this is where the father works, so they travelled down on his
journey to work and back when he was going home.

m  Pleased she did this with people who knew the area as signage prior to arrival was poor
m  Many of the organised trips did not appeal to her — “I don’t want to spend an hour looking at termite mounds!”

m  Conscious decision not to take a daytrip to Kakadu — “Too far for a day... Not worth it. | don’t want to be put off... will do it properly
next time... | like to do things properly”. When she does visit Kakadu, it will be an independent trip to give her more flexibility than an
organised tour allows

m  She would have loved to have done an overnight trip. She looked into this for this trip and found a trip she really wanted to do, but her
timings didn’t allow for it

m  The trip departed twice a week, and this clashed with the flights she had already booked

m 3 days away was too long on a 5 day trip where the purpose was to see a friend and the friend wouldn’t have been doing the
activity
She also noted that the two departures that almost worked were both fully booked by the time she found them
NEXT TIME she would check out timings (time of year; suit friend; availability of tour) and then book her flights

“If I'd known about the kayaking trip before | had booked my flights |
ﬂ would have booked for 8 days instead of 5.” (Zoe, VFR, Daytrip)
83
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Case Study 3: Julie, Daytripping to Kakadu and Litchfield

m  Julie is 58 years old and lives in Country Victoria with her husband; 3 children are grown up and have flown the nest. They enjoy travelling and
are able to do quite a lot of this - she works part-time, 3 days a week, which can enable her to take 10-11 days very economically, and her
husband owns his own business. They mix up domestic and international travel.

m  Darwin — because they hadn’t been there before, it was warm, and they had had good feedback from family friends who had been. On this
occasion, it was a choice between an island (probably Hayman), Fiji, Broome and Darwin; constant weather, ease of getting there (direct flight),
being a capital city they hadn’t been to yet, and the cost of Broome, led to Darwin being selected.

m  From the trip, they wanted to have relaxation (e.g. sitting by the pool with a good book; nice dinners) and to do lots of walking (they expected
Darwin to be easy to walk around — and it was). Consequently they planned to hire a car for the last 4 days of their trip only, giving the first week
to explore on foot.

m  They spend their time doing a number of activities: museum, walking around the city, crocodiles, the beach/ wave pool, sitting by the pool, deck
chair cinema, watching sunsets... and 2 day trips

m  Kakadu was a must — “We had to go and see it... we'd heard about Kakadu but hadn’t seen it’.. They went on an organised trip with AAT Kings
which they booked when they were in Darwin, at their hotel. The receptionist had recommended AAT Kings over other operators because she
had been herself and enjoyed, pick up was from the door and the price was comparable. However, they found the trip “disappointing — lots of time
on the coach, lots of stops and drops, and didn’t really cater for us”. Having booked their accommodation before their trip meant they couldn’t be
flexible on this occasion with overnight trips. Whilst they acknowledged a daytrip wasn’t ideal for seeing Kakadu, they didn’t feel that they had
much choice in the circumstances — “we’d be embarrassed to come home without doing the highlights”. On reflection, she would prefer to visit
Kakadu on a self-drive, overnight trip

m  She felt they hadn’t done enough research; but it is worth noting that friends and family didn’t give any advice on timings, perhaps because
they’d had brief stays themselves

m Litchfield was visited independently — being closer than Kakadu, and seemingly easier and more straightforward, they felt they could do this
independently, especially having spoken to people who had done so. This also meant they could “please ourselves, stop as we like, go swimming
it we like”

m  She felt that they missed out on Katherine — this could have been fitted in in the time they had available, but they were unable to do this because
they had pre-booked all of their accommodation in Darwin and so were not able to go away overnight.

® As it turned out, the highlights of the trip were the restaurants, the sunsets, and the deckchair cinema.

“‘We hadn’t done enough research beforehand’ (Julie, Daytrips)
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Case Study 4: Belinda, Daytripping to Kakadu, Litchfield and
Katherine

Belinda is 56 years old, lives with her husband and has been retired for 2 years now. With her husband also retired, they like to do as much
travelling as possible — this has involved a few cruises, including in Canada and Alaska, a trip to England and to Europe. However, her husband
is now unwell, with cancer, and this means their focus is now on Australia, with Tasmania, Queensland being ticked off so far.

Darwin — because they hadn’t yet been to Darwin, and because the tour that they were originally looking at, of Darwin-Broome tour, involved
staying in tents for much of the duration, which didn’t really appeal.

m  “We are working our way through out Bucket List”
She was unsure of what to expect — they had heard good things about Darwin, “rave reviews”. Thought it would be laid back and relaxed.
The trip — flights, accommodation, and tours — was booked through their regular travel agent — “she knows what we want”

They pre-booked for 3 daytrips with APT — one to Kakadu, one to Litchfield, and one to Katherine Gorge. They spread these over the 10 days that
they had to allow them to rest in between, which was particularly important for her husband.

They hadn’t wanted to do an overnight trip because her husband gets very tired... But on reflection she believes it could have been good to do an
overnight trip, especially if this linked two or more of the destinations:

m  Allow them to see more of the area — “it’s such a long way to get out there” .

m  Made the days shorter and given her husband more time to rest

m  See different wildlife at night in the bush compared to what would be seen during the day

But it was only after the fact that they thought about this.

They did a number of activities on their “days off’ including visiting Fannie Bay, Mindil markets, Callum Bay, the Casino, ‘underwater thing’ at the
wharf — “fantastic... “totally different — and crocosaurus cover — “fantastic!... We were filling in time before our flight and thought we’'d spend an
hour or two there, but instead we spent 4 hours there!”. The information for these ideas came from brochures picked up at the hotel, sorting
through the brochures physically to decide what to do and then prioritise

The trip overall exceeded her expectations. Darwin was “great!” — it felt safe both in the day and at night; there was no rushing; and there was not
the hassle and rush of other people that they had found in other cities.

She thought 10 days would be a lot of time, especially with only three days-worth of activities booked, but she could have had more time there
The disappointment was not being able to find a day cruise for the harbour; the places that she rang and enquired at did not have availability on
the dates sought. She would also not have taken an outbound red-eye flight as rooms aren’t available until later in the day anyway.

“There is just so much to see!” (Belinda, Daytrips)
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Case Study 5: George, Daytrip to Kakadu, Litchfield and Katherine

m  George is 64 years old and has been retired for several years. He and his wife aim to holiday twice a year. They have three holiday types: longer
trips of 5-6 weeks to the UK to visit family and friends; trips of a few days when they do something more local, usually involving driving somewhere
from their home in Wollongong; and finally “a week somewhere different... to get away”. A few years ago he concluded that instead of spending
money overseas, they should start seeing more of Australia. Last year they went to Alice Springs and Ayers Rock (sic).

m  Darwin — because it was somewhere they hadn’t been there before and it had the key ingredients he looks for in a holiday, had nice scenery and
countryside, it had history (he is not a beach lover). It also helped that Darwin was warmer than Wollongong in the winter, and they wanted
somewhere warmer for their break.

From the trip, they wanted nice scenery, countryside and to not have to drive — “/ do enough driving anyway”

George did some research before making the booking, using brochures from his local travel agent and the internet for general information about
Darwin. He booked everything through the travel agent (except travel insurance which he arranged himself).

m 3 day trips were booked at the same time as everything else. He had always wanted to go to Kakadu and Katherine Gorge, and had found some
information on Litchfield. A discount was offered for booking three tours and so three tours were booked. Aware that these would be long days,
he arranged them to have a day “off” in between each tour.

m  Not wanting to have to keep packing and unpacking, and wanting instead to have a base, were the key barriers to booking an overnight tour. He
admitted though that he had seen little information for overnight trips, although felt this could have been because he wasn’t really looking for this.

m  On reflection he feels that it may have been better to do an overnight trip, because the days felt even longer than he expected. His ideal would be
to be met at the airport and taken close to Kakadu as the start of an overnight tour using this spot rather than Darwin as a base, and then going on
to Darwin afterwards.

m  On the ‘days off he went to historical parts of Darwin, took an open-top bus trip, went on a sunset cruise and walked around the town and harbour
front. The tourist bureau in Darwin was a key source of information; he expected this would be more centrally located than it was, but when there
he felt the staff were good and helpful

m  Highlights of the trip were not what he expected. The expectation was that the highlights would come from the day trips, but instead the highlight
was the sunset cruise — “very relaxing and very pleasant... The coach tours were quite tiring”

m  He felt that Darwin did not do enough to promote its activities, such as the WW2 and Cyclone Tracey museum; and that the city’s bus service
should be promoted more to give easier access for visitors to travel around the city

“l don’t know why the City Bus Service isn’t promoted more”

ﬂ (George, Daytrips)
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Case Study 6: Jane, Overnighting to Kakadu & Litchfield

m Jane is 55-64 years old, married and living in Central NSW. An empty nester, she is still working full time — her husband is currently
off work due to injury.

m Their aim is to go to each capital city, see what it’s like and if they want to go further. After their Darwin trip they now only have
Melbourne left to do — then they are planning on going overseas and doing a European River cruise.

m  Darwin — because it was the right time of year (they had been advised by family friends to not go in the wet season), and because
they hadn’t been there yet. They had 10-11 days there

m ‘I think you need at least 10 days in a city, especially without a National Park”
m  “We could have stayed longer, except for the costs”

m  They wanted to see Kakadu and Litchfield, having been inspired by travel shows, and wanted to do lots of walking; they also wanted
to see crocodiles in the wild.

m They also wanted to make sure that they could see Darwin itself. They visited the historical part of town, the animal park, the
foreshore, Mindil markets and did some shopping.

m  Their bookings, including the tours, we made through an online travel agent - “/ always like to have one activity booked before we
travel’.

m It was only because they saw the overnight trip advertised on the travel agent website (i.e. point of booking) that this was built into
their trip by the booking agent with regards to accommodation — “we hadn’t thought of it until we saw it there”. Their trip was 4 days/ 3
nights, with two of the nights at Katherine and 1 at Kakadu; it was a small group with a total of 6 passengers. They were very satisfied
with the tour, noting the “bright, cheery guide”, the fact that her celiac diet had been catered for specially by the guide — “he even had
a cappucino mix for me!” The only downside was that they had trouble finding an evening meal in Katherine on a Sunday night, and
had they known this would have bought something from a supermarket instead.

m  She would definitely return to Darwin, drawn back there by the friendly people and the climate. However, due to the cost of flights,
and the fact that there are few offers on flight to/from Darwin are barriers to this. On a ‘next time’ she believes they would visit Kakadu
and Litchfield independently — they saw lots of other people (including of their age group) camping and swimming in waterholes

“It’s the friendliest city we have ever been to... We've told
m everyone they have to go!” (Jane, Overnighter)
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Good marning/sfternoan, my name ks [INTEAVIEWEA MAME) snd I'm fram NFS an behsf of Tourkem NT.
We're taliking to peopl= visiting Darwin and bevand., Your responses willl b= n=ally valuable to us and w
be used to help Improve servic=s in the Darwin & Top End neglon. If wou agnes to participate, and wou
qualify, well 2 you to complste & 10 minuts survey, and will ghte you A souvenir.

Your snsvwers will be totslly confidentisl and be usad for Martket rasssnch punpases anly.
Waould you be willing ta halp uc with this shudy?

CHECK TO SEE NO OMNE ELSE FROM IMMEDIATE FAMILY GROUF IS ALREADY PARTICIPATING-
We can only have one survey per immediate tmvelling group (2.9, couple/ Tamilly].

SHOW CARD S1
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SHOW CARD &4

=2 Which of the Sollowing statamants bact dagoribas at what stage you are at In wour trig in the
Darain regonz.. SR

At the baginning afmy Darsln/ Top End trip [-just arrived) not sssn much yat) ... TERMIMATE
In the middie of my Darsin’ Top End trip [ hewve spant
Diarerlm) .

Taowards the and of my Darwin/ Tag CONTINUE

CONTINUE

Whare 9o you usually Ihve?

=1 £urm wou & visftar to Darwin ar 9o wou Ihee In Darwin ¢ the Marthern Territary? SR

Within Australla [Dut autside the KT) . Quots - M nm=213

Dwmrsass [ [intarnatio nally Quots - Ma n=30

Ve - wisiting far | =Euns BASK S1ib
Vg - wisiting far businscs TERMINATE
TERMINATE

Ma = Iiveln Darsin / t

INTERVIEWER: CHECK WITH REEPONDENT THAT THEY WILL EE COMFORTAELE
COMFLETING THE SURWEY IN EMGLISH. OTHERWISE TERMINATE

RESPOMDENTS MEED TO BE AGED 18 OR OVER - IF NOT SURE. PLEASE CHECK THEIR AGE
AT THIS POINT.

This survey s about wour timein Darwin and the Top End rsghan.
INTERVIEWER FLEASE CIRCLE THE RELEWANT BOX OR WRITE IN THE RESPONSE WHEN
REQUIRED

EHOW CARD 53

2 How did you travel to Dansin & how S0 you plan $o l=sve? READ OUT. SR

Whan wou think of Darwin / The Top End reglan, what comes ta mind? PROBE
FULLY

Frying In & aut of Dars s
Flew Into Carwin & w CONTINUE
DONTINUE
TERMIMATE

CORTINU

Was this the first time you had wisitad the Darwin ¢ Top End reglon, Including both day trios
and avernight trips? SR

SEHOW MAF- B SHOW CARD 53

=3 Which of the Sollowing bast desoribes your trip to Darwin and surrounds? READ OUT.

TN TR DRETE TO TTEWE TO QTTIET BTENS T TTE

Q4 How many nights have you §owilll you stay in Darsdn during TR
FLEASE WERITE IN NUMEER OF NIGHTS

a5 taking day trigs ta the Tap End reglan

ting / staying In Darwin =5 well 2 travalling taother parts of the Tag
End ragian $or geernlgie ol gs

Mumber of nighes. ..

Mons [ng olgies

Note: Red (remove) / Green (add) highlighting represents questionnaire changes between wave 2 vs. wave 1

ONLY THOSE WHO ARE FPLANNING TO WISIT REGIONS DUTSIDE OF DARWIN
SHOULD ANSWER THIS [(CODES I or 3 at 53]

How many nights hawve you / willl you stay In other destinations In the Top End during this trip
excluding Darwin Esai?
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PLEASE WRITE IN NUMBER OF NIGHTS QB &rd what was your main reason for coming to Darwin/Top End Region? DO NOT READ OUT.
SR
Number of nights ..
None= (o nights), day trip only ... 8 Hawve always want=d to visit Damwin ... 1
Himtomy of Dammin ... 2
Q7 Wiat wers your reasons Tor coming to the Darwin / Top End region? DO NOT READ OUT. MR ~
The weather [/ to gt away Trom the cold 3
Arry other reazons?
Hawe ahvays want=d o wisit DEmmin oo 1 Hawe been befors and wanted to come Back ... 4
e o PPN z Have ahwvays wanted to visit the Top End ... 3
The= weather [/ to gt away from the cold . 3 — I
Hamym bmmr Bmform m e wmmimd o ommmim Bm ok oo 4 T visit Triznds or Tamiby livieg Berm .. 7
Hawve always want=d to visit the Top End ..o 5 To visit Kakadu Nalional Pamk ... ]
Iy e R —— E Tz visit Litzhfiz i National Park.. g
To wisit Trimnds or Tamiby livimg Bmrm 7 To leam mors about Indigenous culbure ... 10
T wimit K ma i T mmim ] Bm b oo 5 To experenos the Topics ..o 11
To wisit Litehfimbd Matiomal Pamb e =l T e am adheenbume .. 12
To l=am more about Indigemows culburs 10 To do something differmnl ... 13
To mspmrimmom B Do RITm . ..o ceee ettt e r e e e aaees 11 To exper=znos / get clos= to natur= ... 14
Too e am adhvenbume 12 & gateway I visil the natioral parks in the top =nd .. 15
To do something differmnt. i3 Bogateway To Bmiam 15
To mxperience [ gt close Io mETUME ..o 14 Tz wisit KatImrimm .o 17
A gateway to visit the nationa] parks in The Top =nd.. . 15 To visit Milmildk National Park [Katherine Gorge] .o 1B
A gat=way to Asis.... 15 It was a comreniznt stop over point.....o =l
T VIS KEEIETITE Lottt 17 On 3 four / excursion {==d= 200
. ) . . B iR {==d= 21)
To visit Mitmihdk National Park {Katherne Gorge] o £ For a heliday 0 33 e
It was a comreniznt stop owver poinl 19 Something =lz= {pleas= specily) )
On a ftowr / excwrsion {code 200 20
Sighlsmming. e 44| ® - -
For a holiday. {oode 22)
Something =lz= {pleas= specily) 25
as Did you plan any parts of your itinzrary for visiting the Darwin / Top End region prior to
amving? For =xample, parts of your itinzrary beyond getting to/ amiving in the region. SR
TN 1
L S 3

Note: Red (remove) / Green (add) highlighting represents questionnaire changes between wave 2 vs. wave 1



SHOWCARD Q10

End region? MB.- Apy others?

Q10 Which of the following information scurces helped you plan your trip to the Darwin and the. JTop

Friznds / F
Work Collmagiems .o e

Magazine= / Newspaps=rs

Travel Guide Books..

Website s about Australia (&g Touwrism Suwstralia)

Social Media (g Twilter, Fac=book)

Travel Socis | Madis (=g Trip Advisor)

Tour companizs (&g Adventurs Tours Sustralis, 8AT Kings)

None of the abowve

NORTHERN TERRITORY
AUSTRAUA

Neothing J/ &id not book anything in advamos

Something =is= {pleass specify h=r)

SHOWCARD Qi1
Qi1 OMNLY ASK THIS QUESTION IF YES AT QO5:

What, il any, =l=ments of your time in and arcund Darwin Jid you Book in advance? This may
thing=s =uch as transport, towrs, sccommodation, or something purchaz=d as part of a

Car Pire {mmll-drimm]. e e
Carhire {chaolfmumd) s
Entry tickets to a paid attraction

ccommaodation

Orward transport - flights cut of Darwin

Orward tamsport - coachy train {if car pleazs tick code 2 or 3 instead) ...

Hational park tick=t=

Day trip /' excursion tickets ...

Ovemight Tour excwrsion tickets

Note: Red (remove) / Green (add) highlighting represents questionnaire changes between wave 2 vs. wave 1
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SHOWCARD Q12

SHOWCARD Q14
Q12 ONLY ASK THIS QUESTIOM IF DID MNOT ANSWER "NOTHIMG / DID NOT PLEASE REFER BACK TO QUESTION Q13 FOR LIST OF AREAS VISITED
ANYTHING IN ADVANCE TN Q11"

Q14 FOR EACH AREA VISITED AT Q13 ASK [Otherwise skip to Q15a)
thaxze? MR

2 &nd what is or will b= the main Torm of transport used to travel to these destinations? READ
OuT, MR

=nted f Other

d v

SHOWCARD Qi4b

PLEASE REFER BACK TO QUESTION Q13 FOR LIST OF AREAS VISITED.

Q14 FOR EACH AREA VISITED AT Q13 ASK (Otherwise skip to QiSa): Cre=rall,

b or dissatisf| wers you with your experiznce of the Top End {=xcuding Darw
very dissatisfisd and 5 iz very salisfisd SR

SHOWCARD Q13

ot

{pl=az= spacily her=)

And which destinations within the Top End are you planning to visit or have you visited
trip? Plzas= cnly inchede places that youw have or will actually stop at.

READ OQUT, MR

FOR EACH DESTIMATION SAY: Did you siop thers or are you planning T

3
P T R ————
the day only or ow=might

Fairly satistiad
Mat applicable -
1D 00 P T N0

Weary disgalifiad
Fairly o =atisfied

Kakadud Jabiru ...

Nitmiluk National Park {Katherin= Gorge] .|

Qica IF VISITED OMNLY DARWIN 53 {code 1}, 4nd why did you decide Tz wisit
Tiwi Islands i i i

ot surcunding arsax ax well on this trip? [DO NOT READ OUT, MR] &y

Nitmiluk Maticnal Park {Katherine Gorge)

Other destinations inthe Top End ...

Note: Red (remove) / Green (add) highlighting represents questionnaire changes between wave 2 vs. wave 1



Ther= is enowgh to s=e and do in Darwin without needing to travel further
Hotels too expensive / not good valee for money

Couldn't g=t the ommodation [ wanted [ Booked cut ...

Towrs too expensive /

Ba=n to the Top End befors B only wanted to visit Darwin this time

Other {=p=cily)

NORTHERN TERRITORY
AUSTRAUA

IF VISITED OTHER DESTINATIONS OM A DAY TRIP BESIDE DARWIN S3 [code 2),
ASK. A&nd why did you decide [o take s day tour rather than Io =tay in Darwin orgo
cvermight? [DO MOT READ OUT, MR]

Note: Red (remove) / Green (add) highlighting represents questionnaire changes between wave 2 vs. wave 1

Not encugh time to go elsewiere
Be=n on an ovemight trip before & wanted to stay more local to Darwin this time....
The: Top End doss not appesl Toma ..
\isiting friznds & relstives - spent time with them instesd ...
I had slresdy booked accommodation o could not take cwemight trips

I did not realise how much was on offer cutside Darwin wuntil I got hers ...

Ther= iz =nowgh to s== and doin Darwin & the local sumounds  withoul

travel furthe

Only wanted to s== the hig

Take= too long to get ther f oo farto getto .
Chrermiight Tours too sxpe nsive / not good valus for money

Pecple had recommend=d it

Seemed like the best mic in the Time available ..o

IF VISITED OTHER DESTINATIONS OWVERNIGHT BESIDE DARWIN 53 (code 3}, ASK
Ard what made you decide to travel Beyond Darwin to some of the Top End on this trp?
[DO NOT READ OUT, MR]

Wanted to zas the wildlifsf crocodiles in their natural habitat
S e L e e
Sam the mck paintings/ other indigenous culturs
Like Tz =xplors The countryside/ get oul of The city

Want=d Iz camp in The Bush

Peopl= had recommend=d it

Llways wani=d iz go

To go swimming in a wat=rhcle / waterfalls

To do something WmgLEm ..o

Go Fi

Other 3 (specify) ...




SHOWCARD Q17

QL7 And during your time in the Darwin and the To

wisited or dop=? DO NOT READ QUT: MR _4py others?

SHOWCARD Q1B

NORTHERN TERRITORY

AUSTRALIA

Crmandhrlrs Park (Bemimali] ..o

Creanmaunys Cove [ Mitchell Stireet)
Darwin Bolanic Gamdems ..o

Darwin Wat=rfront Precinet {aeaampegl) .o

Harbour Cruise

Jumping Croocd

Muz=um

Somnic

Bommrm sl e

Se= an Indige nous dance or thea

£

Se= an Indige nous site or Indigenows commumiby ..o

Swimming in a watedols f

QI8 I

gion as off=ring as a lzisurz holiday d

arza surrcunding or Both? IF BOTH MULTICODE
IF NO — CODE AS NEITHER

INTERVIEWER: 1, 2 ARE MULTICODE 3 IS SINGLE CODE -

OME CODE PER_ROW

READ OUT EACH OPTION
FOR EACH EXPERIEMCES'YES' ASK: Ard would you say tha

t you amsociate

ts you associate the Darwin and the Top

it with Darwin, the

MUST CIRCLE AT LEAST

Darwin Meither

Note: Red (remove) / Green (add) highlighting represents questionnaire changes between wave 2 vs. wave 1

SHOWCARD Q19a

Q1%a I'd mow
s wvery salisfi=d.
EACH STATEMENT.

k= you to rate your experznoz of Darwin City

wih=re 1

= very diszatisfied and 5
How satisfied or dissatisfied are you with.., SR - READ OQUT

Fairly diszatisliod

I
=

Fairky satishiag

Wary salitied

Hat applicable -

TIED 3¢ et 1 N2

Walos Tormomey o 1 2 3 4 5 27
Personal safety f s=owrity ..o 1 2 3 4 5 27
Local atmeospher ... 1 2 3 4 5 27
Frizndliness of locals ... 1 2 3 4 5 27

1 z 3 4 5 &7
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SHOWCARD Qi19b SHOWCARD Q23-25
[(FOR §3=2or 3 anly) Q23 Chrerall how likely do you think you would b= to re-visit Darwin, in the nest 3 years, where 1
is very unlikely and 5 i= very likely? SR

Q1sb I'd mow like you to rate youwr experdence of the Top Emd region whers 1 s wery
dizzalisfizd and 5 iz very sali=fizd, SR - READ OUT EACH STATEMENT

Wery wnlikelhy ...

Fairty wnlikehy

Neither lik=ly or unlikehy

satishiod

Hat applicable -
1) et 1k

wWary dizatislied
Faitly dizatisfied

Haithar

Walu= Tor money

Chrerall how likely do you think you would b= to travel beyond Darwin il you retumed to the

Perzanal zafety [ s=curity arza wihe=rz 1 iz very unlikely and 5 is very likely? SR

Local atmesphmre

ey wnlike by
Fairty wnlikehy

Fri=ndliness of locals

& variety of things tos=e B do ...l

SHOWCARD Q20
Qa0 Ohrerall, how satizfisd or dissstisfisd wers you with your sxper=snos of Darwin where 1 is wery
dizsatizfi=d and 5 iz very sati=fi=d? SR

Wery dissatislied

Fairly Diissa tisfi Chr=rall how likely is it you would recommend Darwin as a holiday destination to your fri=nds
or Tamily where 1 i= very unlikely and 5 is very likely? SR

Neither satisfiz=d nor dissatislied

T TS i L BSOS Wery wrlikely

Warny satisfimd Fairdy wnlik=ty

DON'T KNOW ... Neither lik=ly or unlikehy
Fairty likely

ey likely ..

DON'T KNOW

Cherall, do you have any fe=dback, whether that i=s positive or negative about your
trip? Plzas= think about youwr time in both Darwin & the Top End region and l=t us
know wihal destination your comment refers o SHOWCARD Q26

Q26 Did you =ay that you fl=w into Darwin? How would you rate your satisfaction with the airport

wihers 1 is very dissatisfisd and 5 j5 very satisli=d? READ OUT. SR

Wery Dissatisfimd

Fairky dimsatislimd ...

Neither satisfisd mor dissatislisd ...

Fairhy satislimd ..o

Wery Satisfi=d

Not relsvant [did mot Thr into Dsmmin]... oo e e

Note: Red (remove) / Green (add) highlighting represents questionnaire changes between wave 2 vs. wave 1



You have peardy finished the sunvey. We just have s few classification guestions.

NORTHERN TERRITORY

AUSTRALIA

Int=rmatiznal - Other 25

Bla How would you describe your travel party, that is, all persons with wihom you directhy
travell=d and sharsd most sxpenses? Travell=d with... READ OUT. SR

Immediate Tamily such your parent{s) and child{ o)
Friznds and / or relatives

School, vni, oo group {including =chool sporting goup)
MNon-schiool Sporting growp, community group or dub
Some otiher

D0 NOT READ OUT - DONT KNOW

Bic

roups do you fitinte? &r= you; READ OUT. SR

18 to
251tc 3

Wihere do you lve? SR

¢ other South Australia
Brisbane ..o
Other Quesnsland ..o
Canbmrraf &CT
Melbourne .
Other Victoris
Parth f Other Weste m Sustralis
Other NSW
Tazmanis ...

New Zmaland ..o,

T L =

L

Note: Red (remove) / Green (add) highlighting represents questionnaire changes between wave 2 vs. wave 1

Do you curmr=ntly hawve amy children living at home with you? SR

fes....
e e e e e e e

Plzaze indicate which cne of the following best describes you. READ OUT. SR

Single {never marned, divo . s=parated, widowsd and not part of a couple)

Part of & couple {mamzd, de facto, lving together)

Which of the following applies to you? READ OUT.

Work full time {30+ hours perwesk)

Work part time {le=s than 30 hours pzrwe=k)
Mot currently employed) lecking for work
Reatires/ penzionsr

Mainly doing home dutias

Studying
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SHOWCARD BSa
B3a Whigh of the following best describes you total household annual income befors tax? INTERVIEWER MNAME:

EMPLOYEE Mo:

No personal income

L=== tham 10,000

SIGNATURE:

R N O R

£140,001 - £160,000 .
£160, 001 or above .

Prafer not to zay

To wihat =xte=nt would you agree with the following stat=ments 1 is strongly agoes and 5 is strongly
disagrae?

READ OUT Strongly | Disagres Meutral Agres Strongly
Dissgres Agres

BEE It is important to visit places =
befor= too many people visit them.

B7 Stepping inte the wnknown is part

of the adventurs of my holidays.

BE I actively ===k cul local popl= Iz

lzam about the ar=a wihen [ am on

holiday.

C1l. We might k= to call
wa've asked you sbout today.
wp to an howr, and we would pay you

Yes <. jolerestedt
Ne. ok intmrmatest

If Ci=1 glease r=card theic name & telzghors number
Name=:

Telephon=: {Home]

Talaghone: [Mcbis)

Thank you for your time. A= we= mentionsd st the Beginning, your snswers will be totalhy
conflidential and will b= we=d for markel res=arch purpoz== onby. is your socuvenir,

Note: Red (remove) / Green (add) highlighting represents questionnaire changes between wave 2 vs. wave 1



TOURISM NT

NORTHERN TERRITORY
AUSTRALIA

Please note that the data contained in this proposal has been prepared for the
specific purpose of addressing the items contained in the project contract between
TNS Australia and DRET. It may not be suitable for other applications. The use of

this data for any other purpose should be discussed with the lead author. TNS

accepts no responsibility for unauthorised use of this data by a third party.
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